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MpeaucnoBue

Llernn, ocHOBHble MpuHUMNBI M oOWMe MpaBuna NpoBefeHns paboT MO MEXroCydapCTBEHHOW CTaHAapTusaumu
yctaHosrneHbel TOCT 1.0 "MexrocygapcTBeHHast cuctema ctaHgaptmsauun. OcHoBHble nonoxenuns" n TOCT 1.2
"MexrocygapcTBeHHass cuctema ctaHgaptm3auun. CTtaHoapThbl MEXTOCY4apCTBEHHbIE, MpaBuriia M pekoMeHgaumm Mo
MEXroCcyAapCTBEHHOM CTaHaapTm3aumu. MNpaeuna pa3paboTkM, NPUHATMSA, OOHOBIEHUSI M OTMEHbI"

CBegeHuna o ctaHpgapTe

1 TMOAMOTOBJIEH PecnybnukaHCckuM yHUTapHbIM  NpeanpusatveM  "Benopycckuili rocyaapCTBEHHbIA  LLEHTP
akkpeauTaumn" (FocynapcteeHHoe npegnpuatve "BILUA") Ha ocHoBe COGCTBEHHOrO nepeBoda Ha PYCCKUA A3bIK
aHrmnos3bl4HOM BEPCUMU CTaHOapTa, YKasaHHOro B NyHkTe 4

2 BHECEH lNocygapcTBEHHbIM KOMUTETOM MO cTaHgapTu3auum Pecnybnvkvu benapycb

3 MPUHAT MexrocygapCTBeHHbIM COBETOM MO CTaHA4apTU3auMu, METposiormm n ceptudukauum (npotokon ot 28
moHs1 2019 1. N 55)

3a NPUHATKME nporofiocosanu:

KpaTkoe HanmeHoBaHue cTpaHbl o MK Kopg cTtpanbl no MK CokpalleHHOoe HaumMeHOBaHME HaLMoHaNbLHOro
(UCO 3166) 004-97 (UCO 3166) 004-97 opraHa no ctangapTusaumm
ApmeHus AM MuHakoHoMUKkM Pecnybnuku ApmeHns
Benapycb BY locctangapt Pecnybnvkv benapycb
KasaxcTaH KZ locctangapT Pecny6nvkm KasaxctaH
Knprusums KG KblpreiactaHgapT
Poccusa RU PoccTtangapt
TapxuknucTaH TJ TamxukcTaHgapT
Y3bekucTtaH Uz Y3ctaHgapT

4 lMpukasom PenepanbHOro areHTCTBa Mo TEXHUYECKOMY perynvpoBaHuio n metporornm ot 15 nonga 2019 r. N 385-
CT MexrocygapctBeHHbli ctaHgapt FOCT ISO/IEC 17025-2019 BBegeH B [OeNCTBME B KayecTBe HaLMOHAINbHOro
cTangapta Poccuiickon denepaumm ¢ 1 ceHTabpst 2019 T.

5 Hactoswwmin ctaHgapT ugeHTudeH mexayHapogHomy ctaHgapty ISO/IEC 17025:2017* "O6wme TpeboBaHust K
KOMMETEHTHOCTM UCMbITATENbHbIX U KanmbpoBoyHbIx nabopatopunt ("General requirements for the competence of testing
and calibration laboratories", IDT).

BHumaHue! O nopsigke npyMeHeHns AoKyMeHTa cM. siprbik "TlprmedanHuns”
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* NlocTyn K MexxayHapoaHbIM 1 3apyBexkHbIM [LOKyMEHTaM, YNOMSIHY TbIM B TEKCTE, MOXHO MOMNy4uTb, 0bpaTmBLLMCE B
Cnyx6y nopaepxku nonb3osartenei. - MpuMmevaHne n3rotoBuTens 6asbl 4aHHbIX.

B HacTosilem cTaHgapTe cnoBO customer nepeBedeHO Kak "3akasvuk' M MPUMEHSIETCS B KayecTBe OQHOro U3
3HayeHun TepmmHa "notpebutens" (cm. TOCT P UCO 9000-2015, nyHkt 3.2.4; CTB I1SO 9000-2015, nyHkt 3.2.4),
MOCKOIbKY, Kak MpaBuno, nabopatopun B3auMOLENCTBYIOT HEMOCPEACTBEHHO C 3aKa3dMKOM YCMyr Mo WUCMbITaHUSM Y
KanubpoBke, a He C KOHeYHbIM Mnonb3oBaTenemM. Kpome Toro, B NpakTUKe OCyLLECTBIEHNS nabopaTopHON AeATENbHOCTU
obLLEeynoTpednTenbHLIM SBMSIETCS CNOBO "3akasyunk”.

MexayHapogHbli  cTaHgapT paspabotaH Komutetom no oueHke cootBercTBus (CASCO) MexayHapogHon
opranmsauum no ctaHgaptmsauum (1SO).

Mpn NpUMEHEeHWN HACTOSILLEro CTaHgapTa PeKOMEHOYETCS MCMOofb30BaTb BMECTO CChINIOMHBLIX MEXOYyHapoaHbIX
CTaHOapTOB COOTBETCTBYHOLIME WM MEXIOCYOQapCTBEHHbIE CTaHOapThbl, CBEAEHWS O KOTOPbLIX MNPVBEOAEHbI B
[OONONHUTENbHOM npunoxeHun OA

6 BSAMEH 'OCT MCO/M3K 17025-2009

7 NEPEU3OAHNE. Mapt 2021 .

UHebopmayusa o esedeHuu 8 Oelicmeue (npekpawueHuu delicmausi) Hacmosuweao cmaHdapma U USMEHEHUU K HeMy
Ha meppumopuu yKa3aHHbIX eblle eocydapcme nybrukyemcsi 8 yKazamessiX HayuoHallbHbIX CcmaHOapmos,
usdasaeMbIx 8 amux 2ocydapcmeax, a makxe 8 cemu MIHmMepHem Ha calimax coomeemcmeyWUX HalyUOHaIbHbIX
opeaHo8 o cmaHOapmu3ayuU.

B cniydae nepecmompa, U3MeHeHUsT Uru OmMMEHbI HacmosiLue20 cmaHdapma coomeemcmeyrouasi UHgbopMaluusi
6ydem onybrnukogaHa Ha ogbuyuansHOM UHmMepHem-calime MexeocyOdapcmeeHHO20 cogema o cmaHdapmu3sayul,
Memporioauu U cepmucdbukauyuu 8 Kamasioee "MexeocydapcmeeHHble cmaHdapmbi”

BBepeHue

HacTtoswun cTaHgapT pas3paboTaH C Lenblo yKpenreHust 4OBepUust K AesTenbHoCcTU nabopatopuin. B HacToswem
cTaHoapTe copepxaTtcs TpeboBaHusi Kk nabopaTopusiM, BbIMOMHEHWE KOTOPbIX MO3BOMWT MM MNPOAEMOHCTPUPOBATL
KOMMETEHTHOCTL M CMNOCOBHOCTbL MoOMyvaTb [OOCTOBEpPHble pe3ynbraTbl. JlabopaTtopun, KOTOpble COOTBETCTBYIOT
TpeboBaHUsIM HaACTOsLLEro cTanHdapTa, Takke OyayT B LenoM (pyHKUMOHMPOBaTb B COOTBETCTBMU C npuHUmnamm 1SO
9001.

CornacHo TpeboBaH/sM HaCTOSILLLErO CTaHaapTa nabopatopus JOMmKHa NNaHMPOBaThb U OCYLLECTBNSATL AENCTBUS MO
YyMpaBreHno pUckamm 1 BO3MOXKHOCTSIMA. YMpaBreHne puckamm U BO3MOXHOCTAMM CO34aeT OCHOBY Afsi MOBbILLEHUS
pe3ynbTaTUBHOCTM CUCTEMbl MEHEMKMEHTA, AOCTWKEHUS NydlIMX pe3ynbTaToB W MNPeaoTBPaLLEHUst HeraTUBHbIX
nocrneacTeuii. JlabopaTtopusi HECeT OTBETCTBEHHOCTb 3a MPUHATUE PELIEHUSt O TOM, KakMe PUCKU U BO3MOXHOCTU
HeobXxoauMOo paccmaTpuBarThb.

Vicnonb3oBaHWe HacTOsLLEro cTaHgapTa ynpoCTUT COTPYOHUYECTBO Mexay nabopatopusiMm u ApyrMMn opraHamn u
noMoXer B oOMeHe WH(opMauMen M OMbITOM, a Takke B rapMoOHM3auuu cTaHgapTtoB u npoueanyp. [MpusHaHue
pe3ynbTaToB NabopaTOpHOM [eATEenNbHOCTU Mexay CTpaHaMu YNpOLWaeTcsl, ecnv nabopaTopum COOTBETCTBYHOT
TpeboBaHUAM HacTOoSALLEro cTaHaapTa.

B HacTosLem cTaHgapTe ncnonb3yTcsa cnegytowme rnarofbHble opMbl:

- "gomkeH" - o6o3HayaeT TpeboBaHue;

- "cnegyet" - 0603Ha4YaEeT pekoMeHAAUNIO;

- "MOXeT" - 0603Ha4aeT paspeLleHme;
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- "cnocobeH" - 0603Ha4YaeT BO3MOXHOCTb.
Bonee nogpobHyto nHdopmaumio MoxHo HanTu B dupektmBax ISO/IEC, vacTb 2.
[ns uenen nccnenoBaHns Nonb3oBaTENsSM PeEKOMEHAYETCS AENUTLCSA CBOMM BUAEHWEM HACTOSILLEro cTaHdapTa u

NPeAnOXEHUAMM NO BHECEHUI M3MEHEHW B nocrefylowmne usgaHus. Yrobbl NpuHATbL ydyacTue B OHMaviH-ornpoce,
HeobxoauMo NporTK No ceeinke: https://www.surveymonkey.com/r/6MQ95ZC.

1 O6nactb npyumeHeHusA

HacTtosawwn ctaHgapTt yctaHaBnmBaetr obuime TpeboBaHMs K KOMNETEHTHOCTH, BECNPUCTPACTHOCTUN U CTabUITbHOMY
dYHKLMOHMPOBaHUIO NlabopaTopui.

Hactoawuin cTaHgapT MpUMEHMM KO BCEM OpraHmsaumsM, 3aHUMaloLLMMCA na60paTopH01?1 OEeATENbHOCTLIO,
He3aBMCUMO OT YUCITEHHOCTU NnepcoHana.

3akazuuki nabopaTopui, perynvpyrolime opraHbl, OpraHu3auuy U CXEMbl, WCMOMNb3YHOLLME MapUTETHYH OLIEHKY,
opraHbl Mo akkpeauTauuu, a Tawkke APYre CTOPOHbI MPUMEHSIOT HACTOSILMIA CTaHO4apT Mpyv MOATBEPKOEHUU WK
NpU3HaHWM KOMMETEHTHOCTU NabopaTopuii.

2 HopmMaTuBHbIe CCbIIKM

Mpn NpUMEHeHWN HACTOSILLEro CTaHgapTa PEKOMEHAYETCSl MCMOMb30BaTb BMECTO CChIIOMHBLIX MEXOYyHapOoaHbIX
CTaHOapTOB COOTBETCTBYHLIME UM MEXIOCYOAPCTBEHHbIE CTaHOapTbl, CBEAEHWA O KOTOPLIX MNPVBEOEHbI B
OONONHUTENBHOM npunoxeHun A

ISO/IEC Guide 99, International vocabulary of metrology - Basic and general concepts and associated terms (VIM)
(MexxgyHapogHbIvi cnoBapb no metponorui. OCHOBHbIE U OBLLME NOHATUS M COOTBETCTBYOLME TepMuHbl (VIM))

ISO/IEC 17000, Conformity assessment - Vocabulary and general principles (OueHka cootBetcTBus. CrnoBapb U
obLLme NpUHLMNbI)

3 TepmuHbI U onpeaeneHust

B HacToswem ctaHgapte npumeHeHbl TepmuHbl Mo ISO/IEC Guide 99 mn ISO/IEC 17000, a Takke cnegyloime
TEPMUHbI C COOTBETCTBYIOLLMMM ONPeSENeHUsIMM.

ISO n IEC nopaoepxuBaloT TepMmHOMoOrnyeckme Gasbl OaHHbLIX ONs UCMONb30BaHUSA B obnacTu ctaHgapTusauum,
KOTOpble AOCTYMHbI MO CNeayoLWMM CCbiNKam:

- OHNnavH-nnaTtdopma 1ISO ans noucka gocTynHa no ccbinke: hitp://www.iso.org/obp;
- anektponeaus IEC: goctynHa no ccbinke: http://www.electropedia.org/
3.1 6ecnpucTpacTtHocTb (impartiality): Hannune obwektmBHoCTW.

MpumeyaHune 1 - OGbEKTUBHOCTL O3HAYaET, YTO OTCYTCTBYHOT KOHAUKTLI MHTEPECOB UMM OHU pa3peLlatTcs Takum
obpa3om, UTO He OKa3bIBaKOT HEraTMBHOIO BIIMSHWA Ha NocreayoLLyo gesTenbHocTb nabopatopum (3.6).

Mpmedanune 2 - OpyrMMn TEpMUMHAMK, MCMONb3yeMbIMU NPV Nepefade CyTu CocTaBnsowmux 6ecnpncTpacTHOCTY,
ABNAOTCA "OTCYTCTBME KOH(NUKTOB MHTEpecoB", "OTCYTCTBME NpPeaB3ATOCTU", "OoTCyTcTBME NpeadyodexaeHun",
"HenTpanuTeT", "cnpaBeannBoCTbL", "OTKPLITOCTL", "0OBbEKTUBHOCTL", "OTCTpaHEHHOCTL" 1 "napuTeT”.
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[MCTOYHUK: ISO/IEC 17021-1:2015, 3.2, uameHeHo - B npymMedaHn 1 crioBa "opraHa no ceptudgmkaumnm” 3aMmeHeHbl
Ha "nabopatopuun”, B npyMedaHmn 2 CnoBo "HE3aBUCUMOCTL" UCKITIOYEHO U3 cimcka.]

3.2 xanoba (npeteH3unsa) (complaint): BeipaxkeHne HeyooOBNETBOPEHHOCTW MOOLIM NULOM WM OpraHv3aumnen B
OTHOLLeHUn nabopaTtopun (3.6), kacawlleecsi OEATENbHOCTU WM pe3ynbTaToB 3Tow nabopatopun, MO KOTOPOMY
OXWOaeTcs OTBET.

[MCTOYHMK: ISO/IEC 17000:2004, 6.5, nsameHeHo - cnoa "B oTniMdmne OT anennsaumm" Obinn UCKIMIOYEHbI, a CrioBa
"opraH No OLeHKe COOTBETCTBUS MW OpraH MO akkpeouTauuu, OTHOCALLMIACS K AeATeNbHOCTWM 3TOro opraHa" Obinu
3aMeHeHbI crioBammy "nabopatopum, kacaroLencs 4eATenbHOCTU Unn pe3ynbTaToB 3Ton nabopatopun'.]

3.3 mexxnabopatopHoe cnuyeHune (interlaboratory comparison): OpraHusauusi, BbINONIHEHNE W OLEHMBaHWE
N3MEPEHUI U UCTIbITaHUIA OOHOTO M TOTO XXe UMK HECKOMNbKMX NOA00HbIX 0bpa3sLoB AByMSA unn 6onee nabopatopmsmu B
COOTBETCTBUM C 3apaHee YCTaHOBMEHHbLIMU YCITOBUSMU.

[MCTOYHUK: ISO/IEC 17043:2010, 3.4]

3.4 BHyTpunabopartopHoe cnu4eHue (intralaboratory comparison): OpraHusaumus, BbINOfHEHME W OUEHUBaHUe
N3MEPEHUA UMK UCMbITAaHWI OOHOMO M TOrO XEe WU HEeCKONbKMX NogobHbIX 0bpa3LoB B npegenax ogHon nabopatopum

(3.6) B COOTBETCTBMM C 3apaHee YCTaHOBIIEHHbIMM YCIOBUSIMU.

3.5 npoBepka kBanud ukauum (proficiency testing): OueHvBaHVe xapaKTepuUCTUKN (yHKLMOHMPOBAHUS y4acTHMKa
Mo 3apaHee yCTaHOBIEHHbIM KpUTEPUAM NOCPEACTBOM MeXnabopaTopHbIX crindeHui (3.3).

[MCTOYHUK: ISO/IEC 17043:2010, 3.7, M3MEHEHO - yaaneHbl NpUMedaHns K NyHKTY.]

3.6 nabopatopus (laboratory): OpraH, KOTOpbIA OCYLLUECTBMSIET OOUH WM HECKOMbKO M3 Crieaylolmnx BuOOB
[eAaTenbHOCTU:

- MCMbITaHUS;
- KannbpoBKa;
- 0T6op 06pa3sLIoB, CBSA3AHHbIV C NOCIEAYOLLMMN UCTIBITAHUSIMW UMK KarMbpPOBKOMA.

MpumevaHune 1 - B KOHTEKCTE HacTosLWEero cTandapTa noHsATMe "nabopaTopHas OeATeNbHOCTL" OTHOCUTCA K TPeM
BblLLeyKa3aHHbIM BUOam OEeATENbHOCTW.

3.7 npaBuno npuHATUA peweHuna (decision rule): [paBuno, KOTOpOe ONUCLIBAET, KaK Y4YMTbIBAETCS
HeonpegeneHHoCTb N3MEPEHWUIA NPY NMPUHATUN PELLEHUS O COOTBETCTBUM YCTaHOBINEHHOMY TpeboBaHuIO.

3. 8 Bepudomkauuna (verification): lNpegocTaBneHne OGLEKTUBHbIX CBUAETENBLCTB TOrO, YTO [AaHHbI OObekT
COOTBETCTBYET YCTaHOBMEHHbIM TpeboBaHUSIM.

lMpumepsbi

1 [TodmeepxdeHue Mo20, Ymo GaHHbIl cmaHOapmMHbIl obpa3ey siesisiemcs, Kak 3asi6J71eH0, 0OHOPOOHbIM Osisi
3HaJYeHUusl eesluUYUHbLI U coomeemcmeyrouieli MemoOuKu uamepeHutl, ernsnoms 0o obpa3uya maccol 10 me.

2 ModmeepwOeHue mMO20, YMO 3KCI/lyamaylUuoHHbIe XapaKkmepucmuKu u3mepumesibHOU cucmembl Uunu
3aKkoHoOameJibHble mpeb6oeaHusi K Heli cO6J1H0OeHbl.

3 NModmeepxdeHue Mmo2o, 4mo Moxem 6bimb GocmuzHyma yesieeasl HeornpeoesleHHOCMb U3MepPeHUll.
Mpumeyanuve 1 - Korga npymeHumMo, crieqyeT yunTbiBaTb HEONpeaeneHHOCTb U3MEPEHNI.

Mpymedanne 2 - OObEKTOM MOXET ObITb, Hampumep, MPOoLEecC, METoAUKA U3MEPEHUs, MaTepuari, BELEeCTBO MK
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n3MepuTesibHaa cuctema.

Mpumedanne 3 - YcTaHoBneHHble TpeboBaHMA MOryT 3aKmyaTbCs, Hanpumep, B cobniogeHun cneumdukauum
npou3BoguTens.

MpumeyaHne 4 - B 3akoHogaTenbHOM METPONornM, kak aTo onpepeneHo B VIML, u npu oueHke COOTBETCTBUSA B
LernoM BepuUKaLmuss OTHOCUTCA K WCCNEOOBaHWIO M KNEUMEHWIO W/unu Bblgade CBUOETENbCTBA O TOBEPKE

|/|3MepI/ITeJ'IbHOI7I CUCTEMbI.

Mpumeyanne 5 - TMoBepky He criegyeT nyTaTtb C KanvbpoBkoW. He kaxpas Bepudmkauma ABNSIETCA Banvpauuen
(3.9).

Mpmedanue 6 - B xvmun BepudpukaLmns MoeHTUYHOCTM paccMaTpuBaemoro oobekTa unm peakuum Tpebyer onvcaHusi
CTPYKTYpPbl UM CBONCTB 3TOro oObekTa nnu peakuum.

[MCTOYHUK: ISO/IEC Guide 99:2007, 2.44]

3.9 Banupauma (validation): Bepudwmkaumsa (3.8), npu KkOTOpoM ycCTaHOBMNEHHble TpeboBaHMSA CBsA3aHbl C
npegnonaraeMbiM NCMNONb30BaHNEM.

lMpumep - Memoduka u3zmepeHusi, 06bIYHO ucnosb3yemasi 07151 U3MEePEHUsI Maccoeoll KOHUeHmpayuu azoma
8 s8ode, Moxxem 6bimb eanudupoeaHa makxe Onisi U3MepeHUsi Maccoeoll KOHUeHmpayuu azoma e cbI8OpPOMmKe
Kpoeu 4Yesiogeka.

[MCTOYHUK: ISO/IEC Guide 99:2007, 2.45]

4 O6wme TpeboBaHUA

4.1 BecnpucTpacTHOCTb

4.1.1 JlabopaTopHas OesaTenbHOCTb AOMKHa OCYLLECTBRATbLCA 6ecnpucTpacTHO, a Takke CTPYKTypupoBaTbCHA M
ynpaBnATbCA TakuMm obpasom, 4Tobbl obecnevmBaTb 6eCNPUCTPACTHOCTD.

4.1.2 PykoBoacTBO nabopaTopum JOIMKHO NPUHSATE 06si3aTenscTBa No GecnpucTpacTHOCTMU.

4.1.3 abopaTopnsa OOMKHa HECTM OTBETCTBEHHOCTb 3a GecnpucTPacTHOCTL CBOel NabopaTopHO AeATENbHOCTHU U
He JormKHa JornyckaTb KOMMepYeckoe, hrHaHCOBOE M MHOe AaBreHue, cTaBsiee 6ecnpncTpacTHOCTb NOA Yrposy.

4.1.4 JlabopaTopusa OormkHa naeHTUOUUMPOBATL PUCKM ONst CBOen BGecnpmucTpacTHOCTU Ha NOCTOSIHHOM OCHOBE. JTO
OOMKHO BKMOYaTb PUCKW, KOTOPble BO3HWKAKOT B MpoLecce ee OeATENnbHOCTU, B pe3yrnbTaTte ee OTHOLUEHWA Wru
OTHOLLEHWA ee nepcoHana. BmecTe c Tem TakMe OTHOLLIEHMS He 00sisaTenbHO MNpeacTaBnsaT coboi puck Ans
BecnpucTpacTHocTH nabopaTtopum.

MpumedaHne - OTHOLLEHUS, KOTOpbIE YrpoXarT BecnpucTpacTHOCTM NabopaTopuM, MOryT OCHOBLIBATLCS Ha MnpaBe

COBCTBEHHOCTW, yNpPaBIieHWN, PyKOBOACTBE, NepcoHarne, obLmx pecypcax, dMHaHcax, 4OroBopax, MapKeTMHre (BKo4as
©p3HOWHI) N KOMUCCUOHHBIX BbINnaTtax uin Ha gpyrmx Bugax CTUMYIMPOBaHNS B OTHOLLEHUM HOBbIX 3aKa34MKOB U T.1I.

4.1.5 Tpu oOGHapyxeHWn pucka [Ans GecrnpucTpacTHOCTM nabopaTopusi [omkHa OblTb B COCTOSIHUM
NpOAEeMOHCTPUPOBATL TO, Kak OHa YCTpaHAeT U MUHUMU3UPYET TaKoM PUCK.

4.2 KoHdhmaeHUManbLHOCTb
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4.2.1 Jlabopatopusi [OMmMKHA Ha OCHOBE HPUOWYECKM 3HaYMMbIX 00S3aTenbCTB HECTM OTBETCTBEHHOCTb 3a
ynpasneHve Bcen WHopMauuen, MOCTyNUBLUEN W3BHE WM MOSTYYEHHOW B MpoLecce BbINONHEHUs fabopaTopHoW
pesrtencHocTu. Jlabopatopus JormkHa 3apaHee MHpOPMUPOBaTbL 3akasdumka 06 MHGOopMaLMKn, KOTOPYH OHa HamepeHa
pasMecTuTb B cBOBoAHOM gocTtyne. WcknioyeHne cocTasnser MHgopMauusi, Kotopas CTaHOBUTCS OBLLEeqOCTYNHON no
PELLEHMIO 3aKasdyuka NnMbo No cornacoBaHMio MeXay nabopaTtopuer 1 3akazdmMkoM (HanpuMep, C Liernbio pearnpoBaHus
Ha Xanobbl). Bca nHas nHgopmauuns cuntaeTca npegcraBnsiolen KOMMEPYECKYHO TalHy M AOMKHa paccMaTpmMBaTbCs B
KayecTBe KoHGMAEHLMaNbHON.

4.2.2 Ecnn B COOTBETCTBUM C 3aKOHOAATENbLCTBOM WM [OTOBOPHLIMM OTHOLLEHUAMK nabopatopus OoMmkHa
PacKpbITb KOHMMAEHLMAMNbHYO UHGOPMALIMIO, OHa AOMKHa YBEAOMUTL 3aKasduka UNu MHOe 3aMHTepecoBaHHOe MULIo O
pacKpbITON MHdPOPMAaLIUK, B Crly4ae ecrin 3TO He 3arnpeLLeHo 3aKOHOAaTeNbCTBOM.

4.2.3 ViHdopmaumst o 3akasvuke, NONyvYeHHasi He OT CaMoro 3akasduka (Hanpumep, nvua, HanpaBuBLLETO Xarnooy,
PErynupyoLWnx OpraHoB), OOMKHa OblTb KOHMOEHUMANbLHOM Mexay 3aka3dumkom u nabopatopuen. CeegeHus o
nocTaBLuke (MCTOYHMKE) 3TOM WMHApOpMauUUWM AOMKHbl ObiTb KOHMAeHUManbHbIMKM NSl nabopaTtopum U He LOSMKHbI
nepegaBaTbCs €€ 3aKka3yuKy, eCrnn 3TO He COrnacoBaHO C MCTOYHUKOM AaHHOW UHAOpMAaLLMK.

4.2.4 TlepcoHan, Bkrto4vasl NodbiX YNEHOB KOMUTETOB, MOAPSAYMKOB, MEPCOHAN BHELUHUX OPraHOB MIMM OTAEMbHbIX
nuu, OencTByOLWMX OT UMeHN nabopaTopun, JOIMKeH cobntoaaTtb KOHMAEHLMaNbHOCTL BCen MHpopMaLum, Nony4YeHHon
WM CO30aHHOM B XO4€ BbIMOMHEHMST NTabopaTopHON OEATENbHOCTY, 3a WCKIHYEHUEM CrlydaeB, npenyCMOTPEHHbIX
3aKkoHOOaTeNbCTBOM.

5 TpeboBaHuA K CTPYKType

5.1 J'Ia60paTopM;| [omkHa bbITb ropngn4eckmumMm nmuom unu nopgpasaeneHnem ropmngmn4eckoro nuua, Kotopoe Hecer
OpPUANYECKYy0 OTBETCTBEHHOCTb 3a €€ NeATEJIbHOCTb.

I"Ipwvleanme - [na uenen HacTosLLEro CTaHOdapTa npaBUTENbCTBEHHAA na6opaTop|/|;| cyutaercda Lpnan4eCkmm
MU OM Ha OCHOBE ee NpaBUTeNIbCTBEHHOIo ctaTtyca.

5.2 JlabopaTopus gormkHa onpeaenntb pyKoBOACTBO, KOTOPOE HECET NOSHY OTBETCTBEHHOCTL 3a flabopartopuio.

5.3 Ilabopatopusi [JorkHa onpegenutb W OOKYMEHTUpOBaTb oObGnactb NnabopaTtopHoOW OeATenbHOCTW, Mpu
OCYLLECTBIIEHMN KOTOPOM OHa COOTBETCTBYET HacToswweMy cTaHgapTy. OGnacTb, B OTHOLLEHMM KOTOpPOW nabopartopus
3asBNSAET O COOTBETCTBMM HACTOsILLEMY CTaHOapTy, He [ofbkHa BKIoYaTb NabopaTopHy AesATEenbHOCTb,
OCYLLECTBIISIEMYI0 HA MOCTOSIHHOM OCHOBE BHELLHVMMW MOCTaBLLMKaMMU.

5.4 JlabopaTopusi [OSMKHA OCYLLECTBMATbL CBOW [OEATENbHOCTb Takum o0pa3oM, 4YTOObl COOTBETCTBOBATb
TpeboBaHUsIM HACTOSILLLEro CTaHgapTa, CBOMX 3aKa3dMKOB, PEryIMPYOLLUX OpraHOB M opraHm3auuin, obecneqnBaroLLmx
npusHaHue. JlabopaTtopusi 4OMmKHa HECTM OTBETCTBEHHOCTb 3a AEATENbHOCTb, OCYLLECTBIIIEMYIO BO BCEX MeECTax ee
NMOCTOSIHHOIO pa3MELLEHMs!, BHE MECT €€ MOCTOSIHHOrO pa3MeLLIEeHNsi, HA BPEMEHHbIX UMK NepedBWKHbIX MMOLaasx U Ha
oObekTax 3aKkasyuka.

5.5 JlabopaTopus formkHa:

a) onpenennTtb opraHn3alMoHHYKO U ynpaBJieHYEeCKY0 CTPYKTYpPY na6opaTopv|M, €e MeCTO B rofiloBHON opraHunsauum
1 B3anMMOCBA3N Mexay ynpaBieH4eCKUMU, TeEXHUHYECKUMU N BCrioOMOoraTesibHbIMU CJ'Iy)K6aMVI;

b) YCTaHOBUTb OTBETCTBEHHOCTb, MOJIHOMOYMA U B3aUMOOTHOLLEHUA BCEeX COTPYAHUKOB, 3aHATbIX B YynpaBlieHUU,
BbIMOJTHEHUN UIMN NPOBEPKE pa60T, BIMNAKOLWLNX Ha pe3ynbTaTbl na60paTopH017| OEATENBbHOCTH,

C) AOKYMEeHTMpoBaTb CBOM MpoLienypbl B obbeme, HeobtxoguMom Ansi obecnedeHust CTabunbHOro OCYLLECTBIEHMS
CBOEV AeATENbHOCTU U [OCTOBEPHOCTU PE3YbTATOB.

5.6 JlabopaTopus gormkHa MMETb NEPCOHas, KOTOPbIN, HE3aBUCKMMO OT ApYrMx 0b6sa3aHHOCTEN, MMEET MONTHOMOYMS U
pecypcbl, HeoOXxoaAMbIE AN BbINOMHEHUS] CBONX 00513aHHOCTEN, B TOM YUCTIE:
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a) BHeJpeHune, nogaepxaHne n copepLieHCTsoBaHNe CUCTEMbl MEHEXXMEHTQ,

b) BbiIBNEHME OTKMOHEHUA OT CUCTEMbl MeHeIXXMEeHTa WNM OT Mpouedyp OSA OCYLeCTBIeHUs rnabopaTopHoi
[eaTenbHOCTY;

C) MHULMMPOBaHME MEP MO NPEAOTBPALLEHNIO UM MUHUMM3ALUM TaKUX OTKITOHEHWIA;

d) npenctaeneHve pykoBoacTBY nabopatopum OTYETOB O (QYHKUMOHMPOBAHMM CUCTEMbI MEHEIKMEHTa W
HeobXOOANMOCTHU €€ yIyuLLIEHUS;

e) obecneyeHve pe3ynbTaTMBHOCTM NTabopaTopHON AeATENbHOCTN.
5.7 PykoBoacTBo nabopaTtopum JOMKHO obecneyvnTb:

a) obMeH MHdopmaLmelr 0 pe3ynbTaTUBHOCTM CUCTEMbI MEHEOXKMEHTa U BaXKHOCTW YAOBIETBOPEHVs TpeGoBaHwmii
3aKa34mMKoB 1 ApYrux TpeGoBaHuii;

b) CoXpaHeHne LLeNOCTHOCTU CUCTEMbI MEHEXKMEHTa NPW NNaHUPOBaHNA U BHECEHUN U3MEHEHUN B Hee.

6 TpeboBaHusA kK pecypcam
6.1 Obwue TpeboBaHUSA

NaGopatopusi  gorkHa  pacronaraTb  MepcoHarnoM,  MOMELLEeHVsIMKW,  O0opydoBaHWEeM, cUcTeMaMn U

BCnomMmoraternbHbIMA CJ'Iy)KGaMVI, HeoGXooUMbIMK OIS ynpasneHusa na6opaTopH0171 OEeATEeNbHOCTBIO W AnAa  ee
OCyLllecCTBIIEeHNA.

6.2 NepcoHan

6.2.1 Becb nepcoHan nabopaTopuu, Kak MOCTOSIHHbIA, Tak W MpUBEKAEMbIA, KOTOPbIA MOXET MNOBNUSATL Ha
neaTenbHoCTb NabopaTtopun, OOMKEH OencTBoBaTb OGecnpucTpacTHO, ObITb KOMMETEHTHBIM U AOMKeH paboTaTb B
COOTBETCTBUM C CUCTEMOW MEHEOXXMEHTa nabopaTopun.

6.2.2 JlabopaTtopusa OomkHa AOKyMEHTMpoBaTb TpeboBaHUst K KOMMETEHTHOCTM MepcoHana Anis Kaxaon dyHKUMK,
BNUSIOLLEN Ha pe3ynbTaThbl labopaTopHON AeATenbLHOCTU, B TOM 4Ymcne TpeboBaHus K obpasoBaHuio, kBanmdmkauum,
npodpeccuoHansHoOM NoAroToBke, TEXHUYECKMM 3HAHUSIM, HaBbIKaM, OMbITY.

6.2.3 JlabopaTopusi [OMmKHa rapaHTMpoBaTb, 4YTO MNepcoHan obrnagaer KOMMETEHTHOCTbIO ANS  BbINOMHEHMS
nabopaTopHON AeATENbLHOCTM, 3a KOTOPYO OH HECET OTBETCTBEHHOCTb, U AN OLEHKM 3HAYMMOCTU OTKITOHEHWIA.

6.2.4 PykoBoacTBo nabopaTopumn OOMKHO SOBECTU OO0 KaKOOro COTpyAHUKa ero obsa3aHHOCTU, OTBETCTBEHHOCTb U
NMoSTHOMOYMS.

6.2.5 JlabopaTopusa gormkHa umeTb npoueaypy(bl) U BECTU 3an1cu no:
a) onpezaerneHnio TpeboBaHUA K KOMMETEHTHOCTY;

b) nog6opy nepcoHana;

C) NOAroToBKE NEepCcoHana;

d) HabntogeHno 3a nepcoHanom;

€) HaZlerneHuo nepcoHana nosTHOMOYUAMY;

f) MOHUTOPUHIY KOMNETEHTHOCTU NnepcoHana.
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6.2.6 JlabopaTtopusi JomkHa YMNONMHOMOYMTL NEepCcCoHan Ha BbINOMTHEHWE KOHKPETHOW nabopaTopHon AesTenbHOCTH,
BKITtOYas (HO He orpaHM4MBasCh) cnegytoLlee:

a) pa3paboTky, n3MeHeHune, BepuukaLmnio 1 Banugaumno MeToaos;
b) aHanu3 pe3ynbTaToB, B TOM YMCIIE 3aSBMEHWIA O COOTBETCTBMN UMW MHEHWUIA U MHTEPNPETAaLIUN;

C) NOArOTOBKY OTYETOB O pesyrbTatax, VX NPOBEPKY U yTBEPKOEHME.

6.3 MomeLleHUs n yCnoBUs OKpyxaloLlen cpeabl

6.3.1 MNomeLLeHnss n yCnoBUS OKPYKatoLLLen cpeabl OOSMKHbI OblTb NPUroAHLIMK 4Ns1 OCYLLECTBEHUs nlabopaTtopHo
[EesaTenbHOCTU U He OOMKHbI OKa3blBaTb HEraTUBHOE BIUSIHNE HA AOCTOBEPHOCTL MONyYaeMblX Pe3yibTaToB.

MpumMedaHue - Bo3gencTeusi, KOTOPbIE MOTYT HEraTMBHO BMUATL Ha JOCTOBEPHOCTL Pes3ynbTaToB, BKIYaT (HO He
orpaHu4MBaloTCs) criedylolue: MUKPOBUONorMyeckoe 3arpsisHeHve, Mbiflb, 3MEeKTPOMarHUTHbIE MOMEeXW, U3ny4eHue,
BNaXKHOCTb, 3NeKTpocHabxeHne, TeMnepatypa, WyMm 1 BuGpaLus.

6.3.2 TpebGoBaHus, npeobsBrseMble K MOMELLEHUAM U YCIOBUSIM OKpyXXalolen cpedbl, HeoGxoAMMbIM Ans
OCYLLIECTBNEHMS NabopaTopHON AeATENbHOCTH, AOMKHbI ObITh [OKYMEHTUPOBAHbI.

6.3.3 JlabopaTopusi JOMmKHa OCYLLECTBASTb MOHWUTOPUHI YCMOBUI OKPYXXalOLWEN Cpedbl, YNpaBreHne UMU U UX
perucTpaumio B COOTBETCTBUM C TEXHUYECKMMM TpeboBaHUAMM, METOAAMU U METOAMKaMM WNW B Criyyaslx, Korga OHU
BMUSIOT HA JOCTOBEPHOCTb PE3YbTaTOB.

6.3.4 Mepbl NO ynpaefeHUlO TMOMELLEHUSIMM [OOIKHbI  OblTb  BHEOpPEeHbl, MOABEPraTtbCsl  MOHUTOPUHTY U
nepuoaMYeckoMy NeEPECMOTPY U BKIOYATh (HO HE OrpaHUYMBaTLCS) crieqyloLlee:

a) O0CTyn N ncnosib3oBaHMe y4acTKoB, OKa3blBalOLLUMX BITUAHME Ha na60paTopHyro OEeATENbHOCTb;

b) npepoTBpalleHne 3arpsa3HeHui, B3avMHOIMO BRAWSHUA WM HeBnaronpuaTHbIX BO3LENCTBUMA Ha nabopaTopHyto
DEesaATenbHOCTb;

C) SCbQJGKTVIBHOG pa3rpaHn4eHmne 30H, B KOTOPbIX NpoBOOUTCA HEeCOBMeCTUMadA na6opaTopHa$| NeATeNIbHOCTb.

6.3.5 lMpu ocyluecTBrneHWn naGopaTopuern OeATenbHOCTU Ha 0ObeKTax, HaXOAsALMXCA BHE ee MOCTOSHHOo
yrnpaBreHusi, oHa [OOfkHa obecrnedynTb COOTBETCTBME MOMELLEHMIA U YCINOBUIA OKpyXKatoweln cpedbl TpeboBaHMSM
HacTosLLEero cTaHaapTa.

6.4 O6opynoBaHue

6.4.1 Jabopatopua [OomkHa WMeTb A0CTyn K obopydoBaHMio (BKMOYas, HO He orpaHudMBasicb, CpeacTsa
N3MepPEHVs, NporpaMMHoe obecrnedeHre, 3TanoHbl, CTaHgapTHbIe 06pasLbl, CNPaBOYHbIE AaHHbIE, PEeaKTVBbI, PacXo4HbIe
maTepvanbl WNM BcroMoraTenbHble YCTPOMCTBA), KOTOpoe HeoBGxoaAuMO [Ans HaAnexallero OcyLIecTBNeHus
nabopaTopHON AeATENbHOCTI U KOTOPOE MOXET MOBMUATL HA ee pe3ynbTaThbl.

Mpumedanne 1 - CywecTByer MHOXECTBO HasBaHWM [Afs CTaHOapTHbIX 00pasuoB M cepTUMLMPOBAHHBIX
CTaHOapTHbIX 00pasLoB, HanMpuMMeEp 3TarnoHbl, KanMbpOBOYHbIE 3TanoOHbl, CTaHOAPTHble 00pas3ubl, KOHTPOSbHbIE
obpasubl. B ISO 17034 npuBeneHa gononHuTenbHas MHGOPMaUus O NPOn3BOAMTENSAX CTaHAapTHbIX obpasyos (RMP).
MpounsBoguTenn cTaHgapTHbIX 00pa3uoB, COOTBETCTBYHOLWMX TpebosaHuam ISO 17034, cumTatoTCst KOMMETEHTHLIMMU.
CraHpapTHble oOpasubl OT npousBoguTenen, cooTBercTByowme TpeboBaHusm ISO 17034, noctaBnswTCcA C
nacrnopTom/cepTndMKaToOM, KOTOPbIA OMNPEAEnser cpean MpoYMX XapakKTEPUCTUK OOHOPOOHOCTb M CTabWUnbHOCTb ANs
yKa3aHHbIX CBOWCTB, a Ans CepTUMUMPOBAHHbIX CTaHOapTHbIX 00pasLoB - yKa3aHHble CBOWCTBA C
CEPTUCMLMPOBAHHBIMM 3HAYEHUSMM, UX HEONPEAENEHHOCTb U3MEPEHWIA U METPOSIOMMYECKYO NMPOCIEXMBAEMOCTbD.
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Mpumedanue 2 - B ISO Guide 33 gaHbl pekomeHgauum no BbIOOpy M UCMONb30BaHUIO CTaH4apTHbIX 0bpasuoB. B 1ISO
Guide 80 npuBeaeHb! ykaszaHns No M3roToBNEHMIO 0bpasLIoB, NPUMEHSIEMbIX AN BHY TPEHHErO KOHTPONs KayecTsa.

6.4.2 B Tex cnyyasx, korga nabopatopusi ncnonb3yer obopydoBaHWe, Haxogslleecsi BHE 30Hbl €€ MOCTOSIHHOrO
ynpaeBneHus, oHa JormkHa obecnevnTb ero COOTBETCTBME TPeOOBaAHUSAM HACTOSALLErO CTaHAapTa.

6.4.3 JlabopaTopus gorkHa UMeTb npoueaypbl obpalleHnsi ¢ obopydoBaHMEM, ero TPaHCMOPTUPOBKM, XPaHEHWUs,
aKchnyataumm W NNaHoBOro OOCNyXuBaHWA B LeNsx obecrievyeHust Hagnexawero yHKUMOHMPOBaHUS U
npenoTBpaLLEeHNs 3arpsa3HEHNST UM MOBPEXOEHUS.

6.4.4 JlaGopaTopusi QOrmkHa NoOATBEPAUTL COOTBETCTBUE 00OpPYAOBaHWMS YCTaHOBIEHHbIM TpebGoBaHMsAM nepeq
BBOZOM €ro B SKCMyaTauuo Unu nocrne Bo3BpaTa B SKChnyaTauuio.

6.4.5 ObopynoBaHmne, NCNOMb3yeMoe AJ1 U3MEPEHUN, OOMKHO obecne4mBaTb TOYHOCTb W/WIKM HEONMPEAENEHHOCTb
n3mepeHun, Tpebyemble ansa obecneyveHnss OCTOBEPHOro pesynbraTta.

6.4.6 N3ameputenbHoe o0b6opyaoBaHue A0MmKHO ObiTb kannubposaHo, ecrnu:
- TOYHOCTb W HEONPEAENEHHOCTb M3MEPEHNI BIMSAKOT Ha AOCTOBEPHOCTb NPEeACTaBNSAEMbIX Pe3ynNbTaToB; U/nnn

- kanubpoBka obopydoBaHus TpebyeTcss Ans  YCTaHOBMNEHUs  METPOMOrMYEcKoW  MPOCINEXUBAEMOCTU
npeacTaBnsieMbIX pe3ynbTaToB.

I"Ipwmeanme - K Bugam oGopyp,oaava, OKa3blBalOLWKMM BITUAHNE Ha OOCTOBEPHOCTb NpencTaBJIeHHbIX PEe3yJ1bTaTOoB,
MOXXHO OTHECTU O60py,EI,OBaHV|e, cnyXxallee ans.

- NMPSIMOro M3MEPEHUsT onpeaensieMoin BENUYMHbI, HaNpuMep NpMMeHeHne BECOB A1 U3MEPEHMS MacChl;
- BHECEHMS NOMpPaBOK B U3MEPEHHbIE 3HAYEHNS!, HANpUMep U3MEPEHVsI TeMrnepaTypbl;

- nony4vyeHunda pedynbTarta USMepeHunda nytem BblYMCINEHWI HA OCHOBE 3HAYEHWIN HECKOBbKNX BESTUYNH.

6.4.7 Ilabopatopusi pormkHa paspabotaTb nporpaMMy KanmbpoBKM, KOTopas [AOfkHa nepecmMaTpuBaTbCcs W
KOPPEKTMPOBAaTLCSA MO Mepe HEOOXOAMMOCTM C Lienbto NOAAEPXKaHUs! AOBEPUS K CTaTyCy KarnubpOBKU.

6.4.8 Bce obopypoBaHue, kotopoe Tpebyer KanvbpOBKM UMM UMEET OMNpeneneHHbIN CPOK rOQHOCTU, AOMKHO ObiTb
MapKMpOBaHO, 3aKOAMPOBAHO WK MHBbIM 06pasoM MAEHTUDULMPOBAHO, YTODLI MO3BONMTL NOMb30BaTEN 060PYA0BaHMSA
ObICTPO MOEHTNGMLMPOBATL CTATYC KannbpoBKM MU CPOK rOOQHOCTW.

6.4.9 ObopynoBaHMe, KOTOpoe OblNo MOABEPrHYTO MEperpy3ke Wnu HenpaBuIlbHOMY OOpalleHuto, BblgaeT
COMHUTENbHbIE pe3ynbTaTbl, a Takke B Clyyae, ecnu OblNo 3amMedeHO, YTO OHO sBNnsAeTcsl AedeKTHbIM MNn He
COOTBETCTBYET YCTaHOBMEHHbIM TpeGoBaHMsIM, AOMKHO ObiTb BbiBeAEHO M3 akcnnyataumn. OHO OOMXKHO ObiTb
M30nMpoBaHo, 4TOObI MNPedoTBPaTUTL €ro UCMONb30BaHWe, WKW 4YEeTKo ODO03HAYEeHO WM NMPOMAapPKUPOBAHO  Kak
HeucnpaBHoe, noka He Byaer NpoBepeHo, YTO OHO paboTaeT npaBunbHO. JlabopaTopus AosmkHa UccneaoBaTh BrWsIHUE
aedeKkta UnM OTKIMOHEHUS OT YCTAHOBIEHHbIX TPEOOBaHWA M NPUCTYNMTL K pabodert npouegype NO ynpaBreHWHo
HecooTBeTCTBYoLWen paboTon (cm. 7.10).

6.4.10 Ecnu npoMexyTouyHble MpPOBEpKM HeoOXoauMbl [AONS  NoAdEpXaHWUs YBEPEHHOCTM B MCMPaBHOCTU
06opyaoBaHKs, TO 3TU NPOBEPKM A0MKHbLI NPOBOANTLCA B COOTBETCTBUM C YCTAHOBMEHHOM MpoLieay poi.

6.4.11 Ecnu pesynbraTbl KannbpoBKM 1 CBEAEHWUSI O CTaHAAPTHBIX 0bpasuax BKIoYaT B ce0s ONopHbIe 3HaYEeHUs
UM nonpaBoYHble KO3MMMUUEHTHI, TO nabopatopus ormkHa obecneymTb, YTO OMOPHbIE 3HAYEHUS U MOMNPABOYHbIE
KO3 hpULMEHTBI OBHOBMASAOTCS 1 MPUMEHSIIOTCS OOMKHLIM 0O6pa3oM B COOTBETCTBUM C YCTaHOBIIEHHbIMM TpeboBaHNAMN.

6.4.12 Jlabopatopuss [OMmKHa MNpUMHMMATb MpakTM4eckne Mepbl MO MPefoTBPaLLEHM0  HenpegHaMepeHHbIX
perynnpoBok 0bopyaoBaHus, KOTopble MOryT NPUBECTM K NMPU3HaHUIO pe3ynbTaToB HEAENCTBUTENbHBLIMM.
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6.4.13 [domkHbl BECTMUCb 3anMuCU O COCTOSIHUM OBOOpYyOOBaHWsl, KOTOPOE MOXET MOBMUSATbL Ha nabopaTopHyo
OesTenbHOCTb. 3anvcu A0KHbI BKIOYaTb crieaytoulee, korga 1o npuMeHUMO:

a) ngeHTudmkaumio 0bopyaoBaHMs, BKNKOYas BEPCUIO NPOrpaMMHOro obecrneyeHsi, B TOM YUCHe BCTPOEHHOIO;

b) HaummeHoBaHve wu3roToBUTENS, WAEHTUUKALUMIO TuMNa, CEPUMAHBIN HOMEP WM  OPYryl  YHUKanbHYHO
noeHTuunkaumnio;

C) AaHHble BepudmKaLMm 0 TOM, YTO 0BOpyAOBaHNe COOTBETCTBYET YCTaHOBMEHHLIM TPEBGOBaHUSAM;
d) Tekyllee MeCTOHaXOXOEHVE;

e) fJaTbl M pe3ynbTaTbl KarnMbOpOBOK, PErynmpoBOK, KPUTEPMU TMPUEMKA W NNaHMpyemyto adaTty chnegylowen
KarnmnbpoBKN UM MEXKANMOPOBOYHLIN MHTEpPBArT;

f) mokymeHTaumo Ha cTaHOapTHble 0bpasubl, pe3ynbTaTbl, KPUTEPUN MPUEMKM, COOTBETCTBYIOLUME AaTbl U CPOKU
roAHOCTW;

g) nnaH TEeXHUYECKOro OOCMyXMBaHWA W TEXHMYECKoe OOCHy>XMBaHWE, BbIMNOSIHEHHOE K HACTOSLLEMY MOMEHTY
BpEeMEHU, ecrnm 370 TpebyeTtcsa ans paboTbl 060py40BaHMS;

h) nogpobHyto wuHdopMauMio 0O nobbIX MOBPEXOAEHUSX, HEUCMNPABHOCTSX, MOAMMUKALMSX WU PEMOHTE
obopynoBaHusi.

6.5 MeTponormyeckas npocrnexmuBaeMoCTb

6.5.1 Jlabopatopusi OoMmkHaA YCTaHOBUTb W MOOOEpPXKMBaTb METPOSIOMMYECKYH0 MPOCHEXMBAaEMOCTb pPe3ynbTaToB
CBOMX W3MEPEHWiA, CBS3bIBasi WX C COOTBETCTBYIOLLEN OCHOBOW Arsl CpPaBHEHWS MOCPEACTBOM [OKYyMEHTMPOBAHHOM
HenpepbIBHOW Lienu KanubpoBoK, kaxkaas 13 KOTOPbIX BHOCUT CBOW BKIag B HEOMPeAeneHHOCTb U3MEPEHNIA.

Mpumevanne 1 - B ISO/IEC Guide 99 meTtponornmyeckass npocreXxvBaeMoCTb ONpeadensieTcsl kak "CBOWCTBO
pesynbTata U3MepPeHVsl, B COOTBETCTBUM C KOTOPbIM pe3ynbTaT MOXET OblTb COOTHECEH C OCHOBOW AN CpaBHEHUs
NOCPEeACTBOM [OKYMEHTUPOBAHHOM HEMpepbIBHOW LenuM KanubpoBOK, Kaxkgas W3  KOTOPbIX BHOCWUT BKMag B
HeonpegeneHHoCTb n3MepeHni'.

Mpumedanne 2 - Cm. npunoxeHne A Ons noryyYeHust OOMOSNTHUTENbHOW MHpopMauumM O METPOSIorM4eckom
NPOCIEXMBAEMOCTH.

6.5.2 Jlabopatopust gomkHa obecnevymTb NPOCHEXNBAEMOCTb Pe3ybTaToB M3MepeHun Kk MexayHapogHon cucteme
eaunnny, (CU) nocpeacTteom:

a) kanubpoBKW, NPeLOCTaBIIIEMON KOMMNETEHTHOW NlabopaTopuen; unm

Mpumeyanne 1 - Jlabopatopun, yaoBnerBopstowiMe TpeboBaHUSIM HACTOSLWEro CTaHAapTa, CuMTalTCs
KOMMETEHTHbIMU.

b) cepTMdMUMpPOBaHHLIX 3HAYEHWIN CEePTUDMLMPOBAHHbBIX CTaHOAPTHbIX 0Opa3L/0B KOMMETEHTHOIO MPOM3BOAUTENS C
yKa3aHHOW MEeTPONorndeckor npocnexvesaemMocTbio kK CU; unm

Mpumedanne 2 - lNpousBoanTeENM CTaHAAPTHLIX 0Opa3LoB, BbiNOMNHswLWMe TpeboBaHusi cTaHgapta ISO 17034,
CYUTAIOTCS KOMNETEHTHBLIMU.
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C) HGHOCpeﬂCTBeHHOﬁ peanniaunn ennHuL, cH, ﬂOﬂ,TBep)Kﬂ,eHHOVI chmveHnamu, npamMbiMi UM KOCBEHHbIMAU, C
HaUuMOHanbHbIMX NN MeXAyHapoAHbIMU 3TanoHaMW.

Mpumevanne 3 - lNogpobHas mHdoOpMaUMSA O MpaKTUYECKON peanmn3aumm onpenereHMin HEeKOTOPbIX BaXKHEMLMX
enuHny, npueedeHa B bpowwtope CAL.

6.5.3 Ecnu ycTaHOBINEHNE METPOIOrMYECKOM NpoCcnexXmBaeMocTu K eanHuuam CU ¢ TEXHUYECKOM TOYKA 3pEHUS He
npeacTaBsieTcs BO3MOXHbIM, nabopaTopusi OOMmKHa NPOOEMOHCTPUPOBAThL METPOSIONMYECKYD MPOCHEXNBAEMOCTL K
COOTBETCTBYHOLLEN OCHOBE AN CPpaBHEHUS, HAaNpuUMep K:

a) CepTI/I(*)VILI,I/IpOBaHHbIM 3Ha4YeHnAM CepTI/Iq)I/ILI.I/IpOBaHHbIX CTaHAapPTHbIX 06pa3LLOB, npenocTaBJi€HHbIX
KOMMNETEHTHbIM U3roToBUTENEM;

b) pesynbTatam, Nony4YeHHbIM C NMPUMEHEHNEM pPedepPEHTHBIX METOAMK U3MEPEHWI, YCTaHOBIEHHbIX METOOOB WK
COrMNacoBaHHbIX CTaHAapTOB (3TarloHOB), €CININM OHWM YETKO OfnucaHbl UM MpU3HaHbl B KavecTBe obecnevvBatoLmx

pe3ynbraTthl M3MEpPEHUn, KOTOpble OTBeYalT cBoeMy npegnonaraemMoMy Has3Ha4deHuio W noATBepXXOarTCcA
COOTBETCTBYHOLWMMU CITU4EHUAMN.

6.6 Mpoaykuma u ycnyru, npegocraBnsieMble BHELUHMMU NOCTaBLUMKaMU

6.6.1 J'Ia6opaTopV|;| JOoMmkHa obecnevnTb NpUroaHOCTb MUCNONb3yeMblX npoayKuun 1 ycnyr, npenocTtaBiideMblX
BHELLHMMU NOCTaBLKMKaMW, KOTOpbIe BJTIUAIOT Ha AeATEelIbHOCTb na60paTop|/||/|, Korga OHu:

a) npegHa3HavyeHbl Ad NCnofib3oBaHuA B CODBCTBEHHOM na60paTopH0|7| OEeATENIbHOCTW;

b) npegocTaBnsTCA natopaTopueit, YacTUYHO UMK MOMHOCTLIO, HAMNPSIMYHO 3aKa3duKy B TOM COCTOSIHWW, B KOTOPOM
OHW BbINK NomnyYeHbl OT BHELLHEro NOCTaBLUMKE;

C) Mcnonb3yTca Ans nogaepxaHvsa paboTtsl nabopatopum.
MpumedaHue - MNMpoayKuma MOXeT BKIoYaTh, HanpuMep, 3TarnoHbl 1 obopyaoBaHue, BCNoMoraTenbHble YCTPONCTBA,

pacxodHble MaTepuarnbl U cTaHAapTHble obpasubl. Ycnyru MoryT BKMOYaTb, HanpuMmep, YCIyru no Kanvoposke, oTGopy
06pa3uoB, UCMNbITaHWSIM, OOCITYXKMBAHWIO NOMeLLEeHUI 1 06opyAoBaHNs, NPOBepKe KBanudukaLum, oLeHke 1 ayauTy.

6.6.2 JTabopaTopus gormkHa MMeTb NpoLeaypbl 1 BECTU 3anucuy Ans:

a) onpegeneHns, pPaccMOTPeHUss W yTBepxaoeHus TpeboBaHwin nabopaTopuM K MpoAyKUMW WU ycnyram,
npeaocTaBnseMbiM BHELLHUMA NOCTaBLLMKAMY;

b) onpeaeneHnda Kputepmes and oueHmnBaHu4, Bbl60pa, MOHUTOPUHIa AEeATENbHOCTU U Nnepnogn4eckoro oueHmnBaHnaA
BHELLHNX NOCTaBLUMKOB;

c) obecnedeHns Toro, YTobbl MPOAYKUMS U YCNyrn, NOCTaBMNSiEMble BHELHVMMM MOCTaBLLMKaMK, COOTBETCTBOBANM
yCTaHOBIEHHbIM TpeGoBaHMAM NnaGopaTopun UNK, Korga 3To NPUMEHUMO, TpeGoBaHMSAM HAacTOSALEro cTaHaapTa, npexaie

4YeM OHU 6y£l,yT MCcnorib3oBaHbI B pa60Te nnn HenocpeacTBeHHO nepenaHbl 3aka34vyunKky,

d) ocyllecTBMeHMs Kakux-NMMGO [OEeUCTBUIA MO pe3ynbTaTaM OUEHMBaHWUSl, MOHWUTOPUHra OeATerbHOCTU WU
NepuoanYecKoro oL eHMBaHNUS BHELLIHUX NMOCTaBLUUKOB.

6.6.3 IlaGopaTopus AoMmKHa MHPOPMMPOBATL BHELLHMX MOCTABLUMKOB O CBOVX TPEBOBaHMSIX B OTHOLLIEHWN:
a) NpegocTaBnseMblX NPOAYKUUM 1 YCyT,;

b) kpuTepueB npremku;
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C) KOMMETEeHTHOCTW, BKITo4asa Tpe6OBaHI/Iﬂ K KBaﬂI/IqI)I/IKaLlI/II/I nepcoHana,

d) OeATenbHOCTW, KOTOpyH nabopaTopusi UNN ee 3akasduMK HamMepeHbl OCYLLEeCTBUTb Ha TEeppUTOPUM BHELLHErO
nocTaBLUMKA.

7 TpeboBaHus K npoueccy

7.1 PaccMoTpeHue 3anpocoB, TeHOepPOB U JOroOBOPOB

7.1.1 JlabopaTopusi [omkHa MMETb Npoueaypy AN pacCMOTPEHWUst 3anpocoB, TeHAEpPOoB M AoroBopoB. [Npoueaypa
JomkHa obecnevnBatb, YTO:

a) TpeboBaHNa Hagnexalum obpa3om onpeaeneHbl, JOKYMEHTUPOBaHbI M MPaBUIbHO NMOHUMAIOTCS;

b) nabopatopus pacnonaraet BO3MOXHOCTAMU U pecypcamu AN BbINOSTHEHUS TpeboBaHuiA;

C) B cnyyae MnpuBIiE4YEHVsT BHELIHUX MOCTAaBLUMKOB BbINOMHATCA TpeboBaHuA 6.6 u nabopaTtopus npegnaraer
3aKa3yuKy, 4ToObl KOHKpeTHas nabopaTopHas AedATenbHOCTb Obina BbINOMHEHa BHELUHUM MOCTAaBLLMKOM, W nomnyyaer

opobpeHve 3akasyuka.

Mpumeyanve 1 - MpuHATO, YTO NabopaTopHas AEATENbHOCTb MOXET OCYLLECTBMAATLCS BHELLIHMM NMOCTABLUVKOM B TEX
cnyvasx, korga:

- na6opaTopM;| pacnonaraer pecypcaMmn U KOMNETEHTHOCTbIO ANA OCYLWEeCTBIEeHUA OeATeNIbHOCTHN, O4HAaKOo B CcuUny
HenpenBsnaeHHbIX 0BCTOATENLCTB OHA HE B COCTOSIHWW BbIMOTHUTE €8 YaCTUYHO MUIN MOSTHOCTbIO;

- na60paTopM$| He pacnonaraeT pecypcamMmn Ui KOMNETEeHTHOCTbLIO A51A OCYLeCTBIIEeHUA OEATENIbHOCTU.

d) Bbl6paHbI COOTBETCTBYHOLWME MeTodbl U METOOUKUN N OHU CNOCOGHbI yOO0BINETBOPUTD Tpe6OBaHVIF| 3aKa34MKOB.

I"Ipwvleanme 2 - Onsa BHYTPEHHUX UIMTN NOCTOAHHbIX 3aKa34MKOB pacCMOTpeHue 3arnpocos, TeHOepoB U O0roBopoB
MOXET ObITb BbINOSHEHO B ynpoLieHHOM Buae.

7.1.2 JlabopaTtopusi OormkHa MHAOPMMPOBATL 3akKasvuka, KOrda METOod, 3anpallvBaeMblil 3aka3ydMKoM, SBNSIETCA
HENPUMEHMMbIM UITN YCTapEBLLVM.

7.1.3 Korga 3aka34uk 3anpaluvBaeT 3aKrntoveHne 0 COOTBETCTBUM cneundmkaLmnm nnn cTaHgapTy Ha UCTbITaHUsS unm
KanvbpoBky (Hanpumep, rogeH/He rogeH, B npegenax gonycka/aa npegenamum gonycka), To cneundmkaumsa nnm ctaHgapt
W npaBuna NpUHSATUS peLLeHnn 4OoMKHbI ObITb YETKO onpedeneHbl. Ecrnv npaBuno NpuHATKS pelleHnst He onpeaerneHo B
cneundmKauum unm ctangapTe, To OHO AOMKHO ObiTb COOBLLEHO 3aKa34MKy M COrNacoBaHO C HUM.

MprmeyaHre - [lononHUTEenbHYO NMHopMauuio o 3asBneHusix o cootsetcTBum cM. B ISO/IEC Guide 98-4.

7.1.4 Jliobble pasHornacus Mexagy 3anpocoM MU TEHOEPOM M OOTOBOPOM OOSMKHbI ObITb YCTpaHeHbl 4O Hayana
nabopaTopHoi aesTenbHocTU. Kaxabli OOroBop AOMKeH ObiTb NpuvemnembiM Kak ans nabopatopum, Tak u ans
3akasyuka. OTKMNOHEHMS OT MOSMIOXKEHWI OOroBopa MO 3anpocy 3aka3duka He [OOIMKHbl BNUSTb Ha OObEKTMBHOCTb
nabopaTopun N1 4OCTOBEPHOCTbL €€ pe3ybTaToB.

7.1.5 3akasuunk gormkeH ObiTb NPOMHAOPMUPOBAH O N0OOM OTKITOHEHUM OT YCIOBUIA 4OroBOpa.

7.1.6 Ecnn B O0roBop BHOCATCA U3MEHEHUA Mnocne TOoro, Kak pa60Ta Ha4Yanacb, aHalin3 Aoroeopa AOJKeH ObITb
nposeneH NoOBTOPHO U nobble N3MEHeHNs OOMKHbI ObiTb JOBEAEHBI 4O CBEAEHWS BCEX COTpyAHMKOB, Ha OeATEeNbHOCTb
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KOTOpPbIX BITUAKOT AaHHble USMEHEHUA.

7.1.7 JlabopaTopusi AormkHa COTPYAHUYATb C 3akasyvkamy Wi X NPeacTaBUTENsMM Afsl YTOYHEHUs! 3anpocoB
3aKasyvka U HabnaeHVs 3a AeATENbHOCTLIO NabopaTopuK, BbIMOMHsoLLeh paboTy.

I'Ipmmeanme - Takoe COTPYyAHMYECTBO MOXET BKIO4aTb:

a) obecrnevyeHne npuveMremMoro AocTyna K COOTBETCTBYIOLIMM 30HaM nabopaTopum Ana HabnogeHus 3a
naGopaTopHOI AeATENbHOCTLIO, BbINOMHAEMON ANs KOHKPETHOrO 3aKas4vuKa;

b) nogrotoBky, ynakoBKky 1 OTNpaBKy OObEKTOB, HEOOXOAUMbIE 3aKa3uuKy C LIENb MPOBEPKN.

7.1.8 3anncu no aHanuay, BKNOYas NOOble 3HAYUTENbHbIE M3MEHEHWS!, OOMMKHbI COXPaHATBLCA. Takke OOSMKHbI
COXPaHATLCHA 3anuMcyM COOTBETCTBYHOLUMX MEPEroBOPOB C 3aKa34vMKOM, Kacarlumecsi TpeboBaHUM 3akasvuka wnm
pe3ynbTaTtoB JlabopaTopHON AeATENBHOCTY.

7.2 Bbi6op, Bepucbukaumsa v Banmpauusi MeTogoB

7.2.1 Bbibop n Bepudmkauma metogos

7.2.1.1 JlaBopaTopua OOMKHA NPUMEHATL COOTBETCTBYHOLLME METOAbLl M METOAMKM ANA BCeX BMAOB nabopaTopHoi
OeATeNnbHOCTM U MNP HEeoBXOAMMOCTM ONS OLIeHMBAHWUS HEeOonpedeneHHOCTU U3MEpeHuid, a Takke CTaTUCTUYecKue
MeTOAbI ANa aHanusa AaHHbIX.

MpumedaHne - TepMuH "meTon", MCNOMb3yeMbli B HACTOSLWEM CTaHOapTe, U TepMuH "MeToguka u3mMepeHun”,
npusegeHHbi B ISO/IEC Guide 99, moryT paccMaTtpuBaTtbCs Kak CUHOHWMBI.

7.2.1.2 Bce mMeToabl, METOAMKM U COMYTCTBYIOLLME AOKYMEHTHI, Takne kak MHCTPYKLWKU, CTaHOaapTbl, pykoBoACTBa Mo
aKcnnyaTauMm W CMpaBoOYHblE [aHHble, VMelollMe OTHOLIEeHMEe K nabopaTopHOW AEeATEenbHOCTW,  AOMKHbI
NoaAepPKMBATLCS B akTyarlbHOM COCTOSIHM U ObITb NerkogocTyrnHeIMK A4St nepcoHana (cum. 8.3).

7.2.1.3 Jlabopatopusi gorkHa obecnedntb MpPUMEHEHWE MocregHen [OeWCTBYIOWEA pedakuum MeToda, 3a
WCKIMIOYEHNEM CIyYaeB, Koraa ee NpYMEHEHNE ABNSIETCH Helenecoobpas3HbiM U HEBO3MOXHbBIM. [pyu HeobxogmMmocTu
ONs NPpUMEHEHMSI MeTofa [LOIkHbl ObiTb pa3paboTaHbl OOMONMHUTENbHBbIE YTOYHEHWUsI, 4TOObI ObecnevnTb €ero
HENPOTMBOPEYMBOE NPUMEHEHME.

MpumevaHne - MexoyHapogHble, pervioHanbHble WM HauWOHanbHble CTaH4apTbl WM ApyrMe NpU3HaHHbIe
TexHudeckue TpeboBaHMs, codepXallue [OCTaTOuHYl0 W TOYHYI MHGOpMaLMio O TOM, KaK OCYLLECTBMATb
nabopaTopHyl0 [OeATenbHOCTb, He Tpebyercs AOMOfHATb UMW MNepenucbiBaTb B KaYeCTBE BHYTPEHHMX npouedyp
natopatopuM, €cnvM 3TV CTaHgapThl HanuWcaHbl TakMM 00pa3oM, YTO MOTyT MPUMEHSATLCSA MPOU3BOACTBEHHBIM
nepcoHanom nabopartopun. [ns BapMaTUBHbIX 3TANOB METoAa VNN Ansi AONOSNTHUTENBHOrO NOAPOGHOrO ONUCaHUsT MOXET
notpeboBaTbCcsA NpegocTaBrneHve AoNONMHUTENBbHOW JOKYMEHTaLIUM.

7.2.1.4 Korga 3aka3qvk He Onpefensier MeTron, KOTOopbii HeobxoguMo MpUMEHsATb, nabopaTopus JomkHa BblibpaTb
noaxogsnii MeTof CaMOCTOATENbHO WM MpouHGopMUpoBaTb 06 3TOM 3akasumka. PekomeHOyeTcs MCNoNb3oBaTb
MeTodbl, OnyOnMKOBaHHbIE B MEXOYHaPOAHbIX, PervMoHanbHbIX U HauMoHanbHbLIX CTaHgapTax, NMbo pekoMeHAoBaHHbIe
aBTOPUTETHBLIMU TEXHUYECKMMW OpraHM3aumsaMu, NMbo onncaHHble B COOTBETCTBYIOLLMX HAYYHbIX CTaTbAX UK XypHanax,
nMbo yCTaHOBMeHHble Wu3rotToBuTeneM obopyaoBaHusA. Takke MOryT MPUMEHATbLCS MeTodbl, paspaboTaHHble
nabopaTtopuen nnm MoanMnULMpoOBaHHbIE.

7.2.1.5 [Jo BHegpeHunss meTonoB B paboTy nabopatopusi OOSMKHA MOATBEPAUTb, YTO OHa MOXET HaAnexaliym
obpa3om NpuMMeHsITb BbiOpaHHble MeToabl, obecneduBasi Tpebyemoe ucnornHeHne. 3anncu o BepudmKauum LOMKHbI
COXpaHATbLCA. Ecnun nameHeHnst B MeTog Obinn BHECEHbI OpraHmn3aumeii-pa3paboTymkom, TO Bepudmkauma gormkHa bbiTb
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npoeegeHa NOBTOPHO B HEOOXOAMMOM obbeme.

7.2.1.6 lpn HeobGxogmmocTu pa3paboTkM HOBOrO MeToda AOMMKeH OblTb COCTaBfieH nnaH paboT M HasHadeH
KBanunLMpoBaHHbIA NepcoHarn, obecnevyeHHbI HeoOxoanMbiMK pecypcamn. B npouecce paspaboTku MeToda OOMmkHa
NpPoBOAUTLCS NEPUOAMYECKas OLeHKka paboT C Lenbio NoATBEPXKOEHUS TOro, YTO TpeboBaHMs 3akasdvka BCe elle
BbINOMHAITCA. JItoOble N3MeHeHUsi, BHOCUMbIE B NiiaH paboT, A0MmKHbl ObiTb 0400pPEHB! U Y TBEPXKAEHDI.

7.2.1.7 OTKIOHEHNe OT METOO0B AN BCEX BUAOB NTabopaTopHON AesATENbHOCTN OOMKHO 4OMNYCKaTbCs TOMNbKO TOraa,
KOrga 9TO OTKIOHEHUE OPOPMITEHO AOKYMEHTarbHO, TEXHUYECKN ODOCHOBAHO, YTBEPXKOEHO U MPUHATO 3aKa34YMKOM.

Mpumeyvarne - Cornacue 3akasumnka Ha OTKITOHEHMSI MOXET ObITb 3apaHee OroBOPEHO B AOroBope.

7.2.2 Banngauus metoaoB

7.2.2.1 JlabopaTtopusi OorkHa MNPOBOAMTL BanuaauMiO HecTaHOApPTHbIX METOAOB, METOAOB, pa3paboTaHHbIX
nabopaTtopuen, N cTaHaapTHbIX METOA4O0B, NCMONb3YEMbIX 3a NpeaernamMmn nx onacTv NPUMEHEHNS U KaKUM-NTMOO MHBIM
obpasom MoamdmLMpoBaHHbIX. Banupauuss gomkHa ObiTb HACTOMBbKO MOMHOM, HACKOMbKO 3TO Heobxogumo, 4ToObI
oTBeYaTb NOTPEOGHOCTAM AaHHOrO NPUMEHEHUST UMM 0BNacTU NPUMEHEHWS.

MpumedaHve 1 - Banuoaums MOXeT BKMoYaTh npoLieaypbl 0T6opa o6pasLioB, o6palleHrst ¢ 06bekTamm UCTIbITaHWs
UMK KanubpoBKK U UX TPaAHCTNOPTUPOBKM.

Mpumeyanve 2 - Ans BanygaumMm METoAa MOXET NPUMEHATLCS OOVH U3 criedyoLLmMX cnoco6oB NMbo Mx KOMOUHaLUSA:

a) kanMbpoBKa UMM OUEHMBAHWE CMELLEHUS U MPELMINOHHOCTU C MUCMOMb3OBAHMEM STANIOHOB MINN CTaHOAPTHbLIX
06pasuoB.;

b) cuctematndeckas oueHka akTopoB, BNUSIOLLNX HA pe3ynbTar;

C) NpoBepka yCTOMYMBOCTM MeToAa NOCPeACcTBOM U3MEHEHUs yrpaBsieMblX NapaMeTpoB, TaKuX Kak TeMmnepaTtypa B
TepmocTaTte, 403VPYEMbI 0ObeM;

d) cpaBHeHWe ¢ pe3ynbTaTamu, Nony4YeHHbIMU C MOMOLLbIO APY X BanuanpoBaHHbIX METOOOB;
€) MexrabopaTopHbIe CNYEHUS;

f) oLieHMBaHWe HeonpeOeneHHOCTU U3MEPEHUIA, CBA3AHHONW C pe3ynbTaTaMi U3MEPEHWA, Ha OCHOBaHWUN NMOHVMAaHUS
TEeOopeTUYECKMX NMPUHLIMNOB METOAA U OMbITa ero peanusaunm npy oTéope obpasLoB UMK NPOBEAEHUN UCTIbITaHWIA.

7.2.2.2 Tpn BHECEHNMN M3MEHEHMI B BanvaupOBaHHbIN METOA WX BIMSHME OOMKHO ObITb onpeneneHo u, B cryyae
ecnu Obiflo YCTaHOBIIEHO, YTO OHM OKa3blBalOT BMWSIHWE Ha NePBOHaYaribHyl Banugauuio, AoMmkHa ObiTb BbINOSHEHA
HoBas Banuaauusa metoaa.

7.2.2.3 XapakTepucTukM BanuauMpoBaHHbIX METOMOB, OLiEHEHHble AN MpeanonaraemMoro UCNonb30BaHWs, OOIMKHbI
COOTBETCTBOBATb NOTPEGHOCTAM 3aKa34MKOB U YCTaAHOBMNEHHBIM TPeGOBaHUAM.

MpumMedaHne - XapakTepucTukM MeToda MOryT BKMoYaTh (HO He orpaHM4MBaThbCs) AuManasoH M3MepPEHUin, TOYHOCTb,
HeonpeaeneHHOCTb  Pe3ynbTaToB  U3MEpPeHWld, npeden OobHapyXeHusi, Mpeden KoNMYECTBEHHOro OnpederieHus,

n3bmpaTenbHOCTb MeToAda, JIMHEWHOCTb, MOBTOPSIEMOCTL WM BOCMPOM3BOAMMOCTb, YCTOMYMBOCTb K BHELLUHWM
BO34EeNCTBUAM Unun adpdekTam BNNsSHUA MaTpuLbl 06pasLua nnmn UcnbiTbiBaemMoro o6bekTa u CMeLLEHNE.

7.2.2.4 IlaGopaTopusi 4OMMKHA COXPaHATb CrieayloLme 3anicu O Banugawmu:

a) UCnonb30BaHHYO NpoLeaypy Banuaauuy;
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b) nepeyeHb TpebGoBaHWiA;
C) onpefeneHue xapakTepucTk MeToaa;
d) nony4yeHHble pe3ynbTaThl;

e) 3akrn4yeHne o npurogHoCTn mMmeroga BMecTe C I'IO,D,pOGHbIM onncaHnem ero CoOoTBETCTBMA B OTHOLUEHUU
npegnonaraemMoro Ncnorib3oBaHuA.

7.3 OT60p O6pasuoB

7.3.1 B cnyyae korga nabopatopusi npoBogut OTOOp 0OpasLOB BELWECTB, MaTepvanoB wnv NpogyKumum AOns
nocrnegyoLwmx UCNbITaHUA NN KannbpoBKW, OHa LOMKHA UMETb MnaH M Metoabl Mx otbopa. Metoa oTbopa obpasLoB
OOMKEH yuYnTbiBaTh (hakTopbl, KOTOPblIE HEOOXOAMMO KOHTPONUPOBaTh, YTOObI 06ecne4nTb JOCTOBEPHOCTL PE3YNbTaTOB
nocregyLwmx UCNbITaHUN UnNn KanuopoBku. naH n meton oTGopa 00pa3sLoB OOMKHbI ObITb AOCTYMHBI HA MecTe
npoeegeHns otbopa. [MnaHbl oTOOpa 06pasuoB [OMKHbI  OCHOBLIBATBCH, Korda 97O  Lefnecoobpas3Ho, Ha
COOTBETCTBYHOLLMX CTATUCTUYECKNX METOLAX.

7.3.2 MeToabl oTOopa 06pa3sL0B AOMKHbI ONUCLIBATS:

a) Bblbop 0Opa3L OB UM To4ek oToopa;

b) nnax ot6opa 06pasLoB;

C) NoaroToBKy wnu obpaboTky obpasua(oB) BelecTBa, MaTepuana unm Npoaykumm ¢ Lenbto norny4yeHnst Tpebyemoro
obpasua Ans nocnenyoLwero NpoBeAeHUst UCMbITaHWUA UM KarnGPOBKU.

MpumevaHne - lMocne Toro kak obpasey nony4veH nabopaTopuel, AanbHenllee obpalleHue, KOTOpoe MOXET
notpeboBaTbCsi, onucaHo B 7.4.

7.3.3 JlabopaTtopuss JormkHa cOxpaHsaTb COOTBETCTBYHOLWME 3anucu ob otbope 06pasuyoB, KOTOPbIA COCTaBMSET
YacTb NPOBELEHHbIX UCMbITAHUIA UKW KanubpoBKW. Takue 3anncu SOMMKHLI BKITOYaTh B ceds (eCnn NPUMEHUMO):

a) CCbINKY Ha NPMMEHEHHbIN MeTog oT6opa 06pa3LoB;

b) naty v Bpemsi oT6opa 0OpasLoB;

C) OaHHble oNsl MaeHTUdMKaLMKU U onucaHust obpasLa (Hanpumep, HoMep, KONM4ecTBO, HaVMEHOBaHUE);

d) noeHTudMKaLMo Nmua, BbIMNOMHMBLUErO OTOOP 06Pa3sLIOB;

€) naeHTUdMKaL Mo NCNonb30BaHHOMO 060PYA0BaHMS;

f) ycnoeus okpy>katoLLei cpefbl U TPaHCNOPTUPOBKY;

g) CXembl Uy apyrve SKBMBareHTHble CNocobbl naeHTUdMKaLum mecta otbopa 06pasLioB, ecrim 3T0 HEOBXOAMMO;

h) OTKNOHEHWs, AOMNONHEHNS UMW UCKMIOYEHUA 13 MeToaa U nnaHa ot6opa obpasLioB.

7.4 O6palleHne ¢ 06 bLEeKTaMU UCNbITAHUW UITN KanNMOPOBKN

7.4.1 JlabopaTopus AOMkHa WMMeTb npouenypy ANA TPaHCMOPTMPOBKM, MOMyYeHWs OObEKTOB WCMbITaHUA Wnu
Kanubposku, obpalleHns ¢ obbeKkTamu UCMbITaHUA UMM KanmbpoBKM, 3alUmUTbl, XpaHeHWs, obecrnevyeHus COXPaHHOCTY,
YHUHTOXEHWS U BO3BpaTa OGbEKTOB UCTbITaHWA UNu KanvbpoBkW, BKITOYasa BCe yCNOBUs, HEOOXO0AMMbIe ANS 3aluThbl
LLEeNOCTHOCTMN OBLEKTOB MCMNbITAHUA UK KanvbpoBKM M 3alUMTbl UHTEpPecoB nabopatopum 1 3akasyuka. JomkHbl ObiTb
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NpeanpuHSATbLI MepPbl NPEAOCTOPOXKHOCTU, YTODbLI N30exaTb YXyALLIEHNS CBOMUCTB, 3arpsi3HEHWS, MOTEPU UMW NOBPEXOEHNS
OGbeKTOB Mpu ODOpalLeHn, TPaHCMOPTMPOBKE, XPaHEHUW/OXuOaHUM U NOATOTOBKE K MCMbITAHUSIM MW KanubpoBke.
UHCcTpyKummn no obpalleHnto ¢ obbekTaMmu, NpegocTaBrneHHbIe BMECTE C HUMM, OOIMKHbI ObITb COBROAEHbI.

7.4.2 JlaGopaTtopusi OOMmMKHA MMETb YETKYH CUCTEMY uAeHTUpmMkaumm oBbeKkTOB WCMbITAHWA WM KanubpoBKu.
NaoeHTudmkaumsa gomkHa CoXpaHATbCS, Noka 00beKT HaXOAWUTCS NOL OTBETCTBEHHOCTLIO Nabopatopun. [1aHHasi cuctema
OoMmkHa obecne4mnBaTthb, YTO 0ObeKTbl He ByayT nepenyTaHbl U3NYECKN UMK MPU CCbISIKE HA HMX B 3anMCaX Unu Apyrux
JoKymeHTax. Cuctema ngeHTudmkaumm OOIKHa, ecnv 3TO HeOOXOAMMO, YYMTbIBaTh pasfenieHne obbekTa unu rpynmnbl
OOBbEKTOB U UX NEepeMELLEHNE.

7.4.3 lNMpn nony4yeHnm obbekTa UCMbITaHUA UNKU KarnMbOpPOBKN OTKITOHEHUS] OT YCTaHOBIIEHHbIX YCITOBWIN AOMXKHbI ObIThb
3aperucTpupoBaHbl. ECriv ecTb COMHEHMSI OTHOCUTENBHO MPUrOAHOCTU OObekTa A7 UCNbITaHUS UMK KanmMbpoBKX MK
ecrnu obbeKkT He COOTBETCTBYET MPeACTaBNEHHOMY OMNMCaHWO, TO nabopartopus, nepes TEM Kak MPOAOIKUTL paboTy,
JOMmKHa o0paTUTbCA K 3akasyuky 3a OOMOMHUTENbHbIMA WMHCTPYKUMSMM UM 3aperncTpupoBaTb pesynbTaTbl 3TOro
obcyxaeHnsa. Ecnm 3akasumk Tpebyer MNpoBECTU UCMbITAHME WNKU KannOpPOBKY Kakoro-nmbo obbekTa, npuaHaBasi
OTKINOHEHWe OT YCTaHOBMEHHbIX YCMNOBWIA, nabopatopus AOMKHa BKMIOYMTL B OTYET 3akfioyeHne O TOM, Ha Kakue
pe3ynbTaTbl MOTYT NOBNUATbL AaHHbIE OTKIOHEHUS.

7.44 B cnyvae ecnn 06bekTbl HEOBXOOUMO XpaHWTb WM KOHOMUMOHMPOBATL MpWU OMpedeneHHbIX YCNoBUsX
OKpy>atoLLen cpefpl, 3TW yCnoBuS AOMKHbI MOAAEPXKUBATLCH, KOHTPONMPOBaTLCSA Y PErNCTPUPOBaTLCS.

7.5 TexHn4yeckue 3anucu

7.5.1 Nabopatopua OomKkHa obecrnevmBaTh HanmMuMe B TEXHUYECKMX 3anucsax AN KaKaoro Buaa nabopaTopHOi
OeATeNnbHOCTM  pesynbTatoB, OT4yeTa W [OOCTATOMHOM WHJOpMaLuM, MO3BOMNANLIEN, €CNM  3TO  BO3MOXHO,
MOeHTUMUMPOBaTL (PaKTOpbl, BRUSIOWME Ha pe3ynbTaT U3MEPEeHUs W CBSA3AHHYD C HUM  HeonpederieHHOCTb
M3MepeHnin, a Takke 00ecnevnMTb BO3MOXHOCTb MOBTOPHOTO MPOBEAEHUA OaHHON NabopaTopHON OEeATenbHOCTU B
YCNOBWSIX, MakCUMarnbHO GrNM3KMX K MepBoHaYanbHbIM. TexHUYEcKue 3anucy OOSKHbI BKMYaTh AaTy U CBedeHus o
nepcoHane naGopaTopuu, KOTOPbIA HECET OTBETCTBEHHOCTb 3a Kakabld Buao nabopaTopHOi OeATenbHOCTU U 3a
NPOBEPKY AaHHbIX U pesynbTaToB. [epBuyHble HaGMOAEHVs, AaHHble U pacyeTbl OOMKHbI BbiTh 3anucaHbl B MOMEHT,
Koraa oHW BbInK Nony4YeHbl, U AOMKHbLI OTOXOECTBMNATLCHA C KOHKPETHON paboToi.

7.5.2 Jlabopatopusi OomkHa obecneymBaTb MPOCHEXMBAEMOCTb U3MEHEHWUI, BHOCUMBIX B TEXHWYECKUE 3anucu, K
npeabiayLmMm BepcusiM Nnbo K NepBUYHLIM HabnogeHusM. U nepBuYHbIe, U M3MEHeHHble AaHHble U dhainbl LOMKHbI
COXPaHATbLCA C yKazaHWeM [aTbl BHECEHUS] U3MEHEHWIA, cBedeHuin 06 acrekTax, NpeTepneBLUMX U3MEHEHMs, U NuLax,
OTBETCTBEHHbIX 3a JaHHble U3MEHEHMS.

7.6 OueHnBaHue HeonpeaeneHHOCTU N3MepeHUn

7.6.1 JlaBopatopum pJomkHbl onpedendtb Bkiag(bl) B HEONpeneneHHOCTb uamMepeHun. [pyu  oueHvBaHum
HeonpeaeneHHOCTN N3MEPEHUIA BCE CYLLECTBEHHbIE BKMadbl, B TOM YMCe CBsi3aHHble C 0TOOpOM 00pa3LoB, AOMMKHbI
YYUTBIBATLCS C NPUMEHEHNEM COOTBETCTBYHOLLMX METOLAOB aHanusa.

7.6.2 JlaGopaTopusi, BbIMOMHsAOLWAsA KanMbpoBkW, B TOM 4yMcrne COBCTBEHHOro 0bOpynoBaHWsA, OOSMKHA OLEHMBATb
HeonpeaeneHHoCTb U3MEPEHUIA AN BCEX KanbpOBOK.

7.6.3 INNabopatopus, BbINOMHAWOLLAA UCMbITAHUSA, JOMKHA OLEeHNBaTb HeonpeaeneHHOCTb 3MepeHnit. B Tex cnyyasx,
Korda METOA4 WCMbITaHUA WCKIIOYaeT CTPOryl0 OLEHKY HEeonpedeneHHOCTU W3MEPEHUA, OLEHMBaHWe OOMKHO
NpPOBOAUTLCS HA OCHOBE MOHMMaHWUSA TEOPETUYECKUX MPUHLMMOB UM NPaKTUYECKOro OMbITa BbINONHEHNS MeToaa.

MpumevaHne 1 - B crniydae ecnu xopowlo WM3BECTHbIA METOL WCMbITaHWA YCTaHaBNMBAET Npeaerbl 3HaYeHuin
OCHOBHbIX UICTOYHUKOB HEOMNPEOENneHHOCTN U3MEPEHUI 1 yka3biBaeT hopMy NpeacTaBleHVs pe3ynbTaToB BbIMMCIIEHUNA,
cunTaetrcs, 4YTo nabopaTtopusi BbiNonHUNa TpeboBaHus 7.6.3, cnegys MeTody WCMbITAHWA W MHCTPYKUMW MO
npeacTaBeHnto pesyrbTaTos.

MpmedaHne 2 - [py WUCNONb3OBaHUM KOHKPETHOTO MeTofda, AN KOTOPOro HeonpedeneHHOCTb pesynbTaToB
M3MEpEHUn yxe Obina ycTaHOBIEeHa UM NoATBEpXOeHa, HET HeobXoOVMMOCTU OLleHUBaTb HEOoNnpeaereHHOCTb U3MepPEeHWii
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ONS KKOOoro pesysibTarta, ecnu nabopaTtopusi MOXET MPOAEMOHCTPUPOBATb, YTO BbISIBIIEHHbIE KpUTUYeckue hakTopbl,
OKasblBaloLLMe BMUSHWE, HAaXoAsaTCsA NoA KOHTPONeM.

Mpumevanmre 3 - Ona nogpobHon nHcopmaumm cM. ISO/IEC Guide 98-3, 1SO 21748 n ctaHgapTel cepum 1ISO 5725.

7.7 O6ecneyeHne [OCTOBEPHOCTU pe3yribTaToB

7.7.1 JlabGopatopusi [JorkHa WMETb nNpoueaypy [ANs  MOHUTOPMHra [OOCTOBEPHOCTW pe3yrbTaToB  CBOEW
aeatenbHocTW. [lonyyeHHble AdaHHble OOMKHbI PErMcTpypoBaTbCA TakMm 0Bpa3oM, 4YTOObl MOXHO ObiNO BbISBUTH
TeHgeHUMn, N Tam, rge 3TO NpaKkTUYECKM BO3MOXHO, AOMXKHbI NPUMEHATLCA CTaTUCTUYECKMe METOAbl ANs aHanusa
pesynbraTtoB. [JomkeH ObiTb COCTaBNeH MMnaH Takoro MOHWUTOPWHIA W NPOBOAUTLCS €ro aHanus. MOHWUTOPWHI AOIKeH
BKIMOYaTh (HO HE orpaHnyMBaThCes), rae LenecoobpasHo, cneaytoLee:

a) MCNonb3oBaHWe CTaHgapTHLIX 06pa3sL 0B UM 06pasLoB ANA KOHTPONSA KavyecTBa;

b) wcnonb3oBaHue anbTepHaTUBHOrO O6OpYyAOBaHMsi, KkoTOpoe Obino KanubpoBaHo, Anst  obecneyeHus
MPOCNEXNBAEMOCTM Pe3yNbTaToB;

C) npoBepky (1) hyHKLUMOHNPOBAHMS N3MEPUTENIBHOTO U UCTIbITATENBbHOIO 06OPYA0BaHWS;

d) Mcnonb3oBaHUe KOHTPOMbHBIX MM paboymnx 3TanoHOB C BEAEHNEM KOHTPOSbHbIX KapT, r4e 3TO NPMMEHNMO;

€) NPOMEXYyTOYHbIE MPOBEPKN N3MEPUTENBHOrO 060PYA0BaHMS;

f) NOBTOPHbIE MCNbITAHUS MNW KanMBPOBKM C UCMOMNb30BaHUEM OHOrO M TOTO Ke UNW pasnnYHbIX METOAOB;

g) NOBTOpPHbIE UCMbITaHWSA U MOBTOPHYO KarnmbpoBKy XpaHsLLMXCA 06pasLioB;

h) Koppensumio pe3ynbTaToB ANs Pa3fUYHbIX XapakTepucTuk obpasua;

i) aHanuM3 Nony4eHHbIX AaHHbIX;

j) BHyTpunabopaTopHble CRnYeHns;

K) ncnbitanus wndpoBaHHoro(bix) obpasua(os).

7.7.2 NabopaTopusi AOMmKHa OCYLLECTBMATb MOHUTOPUHI CBOEN OeATENbHOCTU MyTEM CPaBHEHUsI C pe3ynbTaTtamu
Opyrux nabopaTopuii, eCriv 3T0 BO3MOXHO U MPUMEHMMO. Takon MOHUTOPWHI AOIKEH NNaHUPOBAaTbLCS, U ero pesynbsrathl
OOMXKHbI aHanusmpoBaTbcsa. OH JOMKEH BKNOYaTh (HO HE OrpaHNYMBaTbLCS) criedyoLmne MeponpuaTUS NN OOHO U3 HUX:

a) yyacTuve B npoBepKax KBanudukawmm.

Mpumeyanne - B ISO/IEC 17043 npvBegeHa OOMOMNHMTENbHAs MHGOpMaUMs O MpoBepkax keanudmkauum M o

npoBsaligepax NpoBepku Kesanudukauuwn. [lMposaiioepbl NPOBEPKM KBanudMKaLuM, KOTOpble BLIMOMHAIT TpeboBaHWs
ISO/IEC 17043, cumtaoTcsa KOMMNETEHTHBLIMU;

b) yyactue B Me)I(J1360paTOprIX CInM4eHndax, OTJTINYHbIX OT MPOBEPOK KBaﬂI/I(*)I/IKaLI,VII/I.

7.7.3 [aHHble, MOMyYeHHble C MOMOLLbI MOHUTOPWHra, AOMKHbI aHanMa3vMpoBaTbCs W WCMONb30BaTbCA AnNs
ynpaBneHvs nabopaTopHOM [eSTENbHOCTbIO, @ Takke MO BO3MOXHOCTU ANl BHECEHUSI YnydlleHwid B paboty
nabopatopumn. Ecnu 6bino obHapy»eHo, YTO pe3ynbTaTbl aHanusa AaHHbIX, NONy4YeHHbIX NPy MOHUTOPUHIE, BbIXOAAT 3a
pPaMK1 YCTaHOBMEHHBIX KpUTEPUEB, HEOBXOAVMO NMPEANPUHATL COOTBETCTBYHOLLME AEWCTBUS C LIEMbI NPefoTBpaLleHus
BKIMIOYEHMS B OTHETHYHO JOKYMEHTaLMI0 HEBEPHBIX Pe3ybTaToB.

7.8 NMpeacraBneHne oT4eTOB O pe3ynbTaTax
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7.8.1 O6LmMe nonoxeHus

7.8.1.1 Pe3ynbTaTbl AOMMKHbI ObITb PACCMOTPEHbI U YTBEPXKAEHbBI 40 UX BblAAuW.

7.8.1.2 Pe3ynbTaThl JOMKHbI OblTh NpeAcTaBneHbl TOYHO, YETKO, HEABYCMbICNIEHHO U 0ObEKTUBHO, Kak npaBuso, B
dopme oTyera (Hanpumep, oT4eT 06 MCMbITaHUSIX, CBUAOETENLCTBO (cepTudhmkar) o kanubpoBke unu akt oTbopa
o6pa3LoB) M AOMKHbI BKMOYaTb B Ce0si BCHO MHGpOpMAaLMIO, COrMacoBaHHYO C 3aKasdvkoM U Heobxoaumyto Ang
WHTeprnpeTaummn pesynbTaToB, a TaKkke BClo nHdopmaumuo, Tpebyemyto B COOTBETCTBUM C NPUMEHsieMbIM MeTogoM. Bee
ochopMreHHbIE OTHYEThI JOMKHbI ObITb COXPaHEHbI B KAYECTBE TEXHUYECKMX 3annCei.

Mpymedanue 1 - NS uenel HacTosILLero cTaHgapTa oT4yeTbl 06 UCMbITaHMSIX U CBUAETENLCTBA (CepTUdMKaThbl) O
KanMBpoBKe MHOrAa MOryT Ha3bIBaTbCS NPOTOKONAMM UCTLITAHUN U OTYETAMU O KarnMbpoBKe COOTBETCTBEHHO.

Mpymedanune 2 - OTYyeTbl MOTyT ObITb M3AaHbl HA OYMaXKHOM HOCUTENE UMN C NMOMOLLbHO 3NEKTPOHHBIX CPEACTB Mpu
yCnoBuK, 4To TpeboBaHUsI HACTOSLLErO CTaHAapTa BbIMOSTHEHbI.

7.8.1.3 lNpy cormacoBaHMn C 3aKka34yuMKoM pesyrnbTaTbl MOryT OblTe MpeAcTaBneHbl B ynpolleHHoM Buge. Jlobbie
cBefeHus], ykasaHHble B 7.8.2-7.8.7, koTopble He Obinn NpeacTaBneHbl 3aka3ynky, A0MKHbI ObiTb NTErkOg4OCTY MHBIMM.

7.8.2 O6wue TpeboBaHMA K oT4eTaM (06 UCNbITAaHUAX, KaNMOpPOBKe UM oTOope o6Gpa3LoB)

7.8.2.1 B uensix MMHUMU3aLWUM BO3MOXHOCTU HEMpPaBMITbHOTO MOHMMaHMS UMW HEMpPaBUIbHOMO WUCMONb30BaHMS
MHpOpMaLIMM KaxKabIA OTYET AOSBKEH BKMHOYATb Kak MMHUMYM CleaytoLlyto uHdopmaumo, ecnu y rnabopatopum Het
060CHOBAHHbIX MPWYMH He BbIMOMHATL 3TO TpeboBaHve:

a) HasBaHwue (Hanpumep, "Otyer 06 mucnbiTaHusX', "CeuaetenbcTBO (cepTudmkar) o kanubposke" unm "AkT otbopa
obpasLoB");

b) HanmeHoBaHWe n agpec nabopartopuu;
C) MEeCTO OCYLLECTBNEHUs1 NabopaToOpHON OEesATENbHOCTU, B TOM YMUCIE ECNIN OHA OCYLLECTBMsNacb Ha Mnowagsax
3aKasyuka, NMbo Ha y4acTkax, yAaneHHbIX OT MOCTOSIHHbIX MPOM3BOACTBEHHBLIX Nnowanen nabopatopuu, nNubo Ha

COOTBETCTBYHLNX BPEMEHHO UCNOJb3yEeMbIX NI MOBMNbHBIX OObEKTaXx;

d) yHukanbHyt ugeHTuukaumno, ons Toro YTobbl BCE €ro CoCTaBnsioLmne BOCMPUHUMANMUCh Kak 4acTb OOLLero
OTYETa, U YETKYH MOEHTUGMKALMIO KOHLLA OTYETa;

€) HaMMeHOBaHMe N KOHTaKTHbIE AaHHbIE 3aKa34UKa;
f) noeHTUdMKaUUIO NpMEHAeMoro MeToaa;
g) onucaHve, OAHO3HAYHY MAEHTUdUKALMIO U NPpY HEOBXOOUMOCTM COCTOsIHME 00pasLa;

h) gaty nony4enus obpasua(oB) 4ns UcnbiTaHWA UM oObekTa kannbpoBKM 1 AaTy oTbopa obpasua(os), korga 3To
MMeeT BaXkHOe 3HaYyeHue AN JOCTOBEPHOCTU U MPUMEHEHNS pe3yrbTaToB;

i) gaty(bl) ocyLiecTBNeHUs1 nabopaTopHON OEATENbHOCTY;
j) baTy Bbligaymn oT4eTa;

K) ccbinky Ha nnaH 1 Metog oTbopa 00pa3uoB, MCMOMb30BaHHbIE NlabopaTopmen unu apyruMm opraHamm, ecim 3710
Ba)KHO A1151 JOCTOBEPHOCTM UMW NPUMEHEHNS PE3yNbTaToB;

|) 3asiBneHne o TOM, YTO pe3ynbTaTbl OTHOCATCA TOMbKO K 0GbekTam, MpoLIeALMM UCMbITaHUs, KanubpoBKy uiu
oT6op;
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m) pe3ynbTarhl, rge 3TO NPUMEHMMO, C E4MHULLaMN N3MEPEHWS;

N) AOMOMHEHNS, OTKIOHEHUS] UMM UCKIIOYEHUST U3 METOAZ;

0) nageHTudmkaumo nuu(a), yTBepamnBLINX(ero) OT4eT;

p) O4HO3HAYHY MaeHTUMKaLMO pe3ynbTaToB, NOMY4YEHHbIX OT BHELLHMX NOCTaBLUWKOB.

MprmMevaHue - BkntoyeHne 3asiBNeHMs 0 TOM, YTO OTYET He JOSMKeH ObiTb BOCMPOM3BELEH He B MONTHOM obbemMe 6e3

paspelleHns nabopaTopun, MOXET 00ecrnednTb YBEPEeHHOCTb B TOM, YTO YacTu OTYETA HE WHTEPrpPeTMPYIOTCS BHE
KOHTeKcTa.

7.8.2.2 JlabopaTopuss OormkHa HEeCTM OTBETCTBEHHOCTb 3a BCH WHGOPMAaLMIO, NpedcTaBleHHyl0 B OTYeTe, 3a
WCKMOYEHNEM CIyYaeB, Korga MHGOopMauns NpedocTaBnsieTcsl 3akasydnkoM. [aHHble, NpeqoCTaBreHHbIe 3aKa3dmKoM,
OOMXKHbI ObITb YETKO MOEHTUGMLUMPOBaHbl. KpoMe Toro, B cnyyae ecnv nHpopmauusi npegocTaBneHa 3aka3q4ykoM U oHa
MOXET MOBNUSATb Ha OOCTOBEPHOCTb PE3yNbTATOB, B OTYET [OIMKHO ObiTb BKITHOYEHO 3asBrieHne 06 orpaHu4eHun
OTBETCTBEHHOCTM nabopatopun. B cnyyae ecnu nabopatopus He OCYLLECTBMSIET U HE HECET OTBETCTBEHHOCTM 3a
cTaguo otbopa obpasuoB (Hanpumvep, obpasel, Obin NPegoCTaBEH 3aKa34yMKOM), B OTHETE JOIMKHO ObITb OTPaXXeHOo, YTo
norny4eHHble pe3ynbTaTbl OTHOCATCS K NpeoCTaBNEHHOMY 3aka3yukoM obpasuy.

7.8.3 CneumanbHble TpeOOBaHUS K OTYETaM 06 UCNbITaHUSX

7.8.3.1 B pononHeHne k TpeboBaHWsM, NepedncrieHHbIM B 7.8.2, OT4eTbl 00 MCMbITAHUSIX OOMMKHbI, €Cnn 3TO
HeobXoAMMO ANs1 MHTEprNpeTaunm pesynbTaToB UCMbITaHWI, BKITOYaTh B cebs cneaytoLee:

a) uHgopmaLmio 06 0cobbixX YCNOBUSX UCTIBITAHUIA, TaKKX KaK YCIOBUS OKpY>KatoLLeln cpeapl;
b) npu HeoGxoQUMOCTU 3asiBNIEHWE O COOTBETCTBUM TPeGoBaHWUSM Unu cneundmkaumsm (cm. 7.8.6);

C) rge 3To NnpuMeHnMo, HeonpeneneHHoOCTb I/|3MepeHI/|I2, npencTtaBlieHHYO B TeX Xe eduHulax, 4To n namepdemMas
BenninHa, nnn B OTHOCUTESNIbHOM MO OTHOLLUEHUIO K I/I3MepF|eMOI7I BennynHe smnge (Hanpmmep, B npou,eHTax), Korga:

- 9TO UMEET OTHOLLEHME K JOCTOBEPHOCTM UMM NMPUMEHEHMIO PE3YTIbTAaTOB UCMbITAHWI;
- 9TOro TpebyeT 3aKa3uuk; unu

- HEONpPEeAENEHHOCTbL U3MEPEHMS BNIUSIET HA COOTBETCTBUE YCTAHOBIIEHHOMY Npeaeny;
d) MHEHMSA 1 nHTepnpeTauum, rae 3To NPUMEHNMO (cMm. 7.8.7);

€) AOMOSHUTENbHYI MHopMaUMio, KoTopasi MOXET MoTpeboBaTbCs MO KOHKPETHBIM METogam, opraHam BriacTy,
3aKa3ymkaM Unu rpynnam 3akasyuKoB.

7.8.3.2 Ecnu nabopaTtopus HeCET OTBETCTBEHHOCTb 3a AeATENBHOCTb MO OTOOPY 06pasLIOB, OTYETHI 06 NCMbITAHKAX

[OOIMKHbI COOTBETCTBOBaThb TPebOBaHMAM, ykasdaHHbIM B 7.8.5, ecnun 310 HeObxoaUMO Asl MHTEPNpETaLMM pesyibTaToB
ncnbITaHUA.

7.8.4 CneumanbHble TpeboBaHUsA K cBUAETENbLCTBaM (CepTudmukartam) o KanmbpoBke

7.8.4.1 B pononHeHve k TpeboBaHWsIM, nepevmcrieHHbIM B 7.8.2, B CBUAETENbCTBA (CepTndmKaThl) O KannopoBke
OOIMKHbI ObITb BKITHOYEHbI CNeayoLme CBeAEHUS:

a) 3HaYyeHue HeonpeaeneHHOCTU U3MEPEHUIA AN pe3ynbTata M3MEepPEeHnit, NPeACTaBNEHHOE B TEX Xe eQuHMLaX, YTo
N u3Mepsiemasl BefMYMHA, WNN B OTHOCUTENBHOM MO OTHOLUEHWHO K W3MEpSieMol BenuyuHe Buae (Hanpumep, B
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npoueHTax).

Mpumedanne - B cooteerctBumn ¢ ISO/IEC Guide 99 pesynbraT uamepeHus, Kak NpaBuno, BbIPaXaeTcsl O4HWM
N3MEpPEHHBIM 3HAYEHMEM BESNTUYMHBI C YKa3aHUEM eQUHML bl U3MEPEHUST U HEOMNPEAENEHHOCTU N3MEPEHUIA;

b) cBeneHust 06 ycroBusix (HanpUMep, YCIOBKSIX OKpY)KatoLieid cpeabl), Npu KOTOPbIX BhIMOMHSNNCL KarnuBpoBKA U
KOTOpble MOTMN Oka3aTb BMUSIHUE Ha pe3ynbTaTbl U3MEPEHWIA;

C) 3asiBNeHMe O TOM, Kakum obpa3omM obecne4mBaeTCsi METPOSiorMyeckasl MpOCIEXUBAEMOCTE M3MEPEHUN (CM.
npunoxexue A);

d) pesynbTarthbl, NONy4YeHHbIE OO U NOCNE PEryIMPOBKU UM PEMOHTA, €CIM TakoBble MPOBOAMIIUCE;

€) 3asABneHne 0 COOTBETCTBUM TPeboBaHMAM Unu cneumdmkaumsam npu HeobxoammocTn (cMm. 7.8.6);

f) MHeHusA n nHTepnpetaumm (cm. 7.8.7) Npn HeOOGXoAMMOCTW.

7.8.4.2 Ecnun nabopartopusi OoTBeYaeT 3a AeATeNbHOCTb No oTbopy 06pa3uoB, CBMOETENLCTBA (CepTudmkatbl) O
KanubpoBke OOMKHbI COOTBETCTBOBaThL TpeboBaHUsIM, yKka3aHHbIM B 7.8.5, ecnu 3TO HeobxogMMO Anis MHTepnpeTaumu
pe3ynbTaToB KanvbpoBKM.

7.8.4.3 CBugetenbCcTBO (cepTudimkar) o kanmbpoBke MnNn KannmbpoBOYHast STUKETKA HE OOMMKHbI CoaepKaTb HUKAKMX

pekomeHgauuii no BbIGOPY MEXKanMOpOBOYHbLIX MHTEPBArioB, KPOME TeEX Cryyaes, korda 37O 6bino cornmacoBaHoO C
3aKa3yMKoM.

7.8.5 MNpeacTaBneHue pe3ynbTaTtoB Mo OTOOPY 06pa3LOB - crneuuanbHble TpeboBaHUA

Ecnun nabopatopust HeCeT OTBETCTBEHHOCTb 3a AEATENbHOCTL N0 OTOOPY 06pasLoB, B AOMOMHEHUE K TpeboBaHUSM,
rnepevncrieHHbiM B 7.8.2, korga 3TO HeobxoouMo ANs WMHTeprnpeTrauuv pesynbTaTtoB, OTYEThbl AOMKHbI BKMOYaTb
cnepytoluee:

a) naty orbopa 0bpasLoB;

b) yHuKanbHyto maeHTUdMKaLumio BbibpaHHOro obpasua unu Matepuana (Bkroyas HavMeHOBaHWe MPOW3BOAMTENS,
0603Ha4YeHre Mogenv Unu Tuna u cepuiiHble Homepa, korga 3To NPUMEHNUMO);

C) MecTo oTbopa obpasLoB, BKIOYada nobblie gnarpammsl, 3CKU3bl nnn doTorpacum;
d) ccbinky Ha nnaH otbopa n meTtog oTbopa;

e) cBedeHnss 000 BCeEX YCNOBMSX OKpyKalollen cpedbl BO Bpemsi otbopa obpasuoB, KOTOpble BAUSIOT Ha
WHTEPNpeTaLmio pe3yrnbLTaTos;

f) nHdopmaumio, HeobxoanMyto ANs OUEHKM HeOonpeaernieHHOCTU U3MEPEHUA ONs nocregytowmx UCNbITaHUA Wnu
KarnmnopoBKM.

7.8.6 MNpeacTaBneHue 3aknO4YeHUN 0 COOTBETCTBUMN

7.8.6.1 Ecnn no pesynbTtatam MCMbITaHUS MU KanmnOpOBKM OEnaeTcs 3akoyeHne 0 COOTBETCTBUM creundmkanmm
unu ctanHgapTy, nabopaTopusi 4OMKHA JOKY MEHTUPOBATL NPaBUIIO NPUHATUA PELLEHUS, MPUHNMAst BO BHMMaHWE ypPOBEHb
pucka (HanpuMmep, NOXHOMOOXUTENBHOE WIM FIOXKHOOTPULATENBbHOE PpELUEHMe, CTaTUCTUYECKME NPEeanonoXeHus),
CBSA3aHHbIV C NPUMEHSIEMbIM NPaBUIIOM NPUHATUS PELLEHUs], U MPUMEHUTb JAHHOE NpaBumo.

MpumeyaHne - Ecnu npaBuno MNPUHSATMS PELUEeHVs YCTaAHOBMIEHO 3akasyukoM, MpaBunaMyv WUNu HopmaTUBHbIMU
[OOKyMeHTaMK, JarnbHelllee pacCcMOTPeHUEe YPOBHS pucka He TpebyeTcsi.
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7.8.6.2 JlaGopaTopvst forkHa NpeacTaBUTb 3aKMioYeHe 0 COOTBETCTBUM, B KOTOPOM YETKO onpeerneHo:
a) K KakuM pe3ynbTaTam NpMMeHsiIeTcs faHHoe 3aKMnioYeHue;
b) kakum cneuundUuKaLmam, cTaHaapTam UM UX YacTsiM COOTBETCTBYET UM HE COOTBETCTBYET OObEKT;

C) NpaBWIO MPUHATUA PELLEHNs, KOTOPOe OblNo UCMOMb30BaHO (ECNM OHO HE COOEPXUTCS B COOTBETCTBYHOLLUX
cneumdmKauum v ctaHgapre).

Mpumeyanre - [Ins nonyyeHus gononHutensHon nHgopmaumm cm. ISO/IEC Guide 98-4.

7.8.7 NpeacTaBneHne MHEHUM U UHTepNpeTauun

7.8.7.1 B cnyyae npeacTtaBneHUss MHEHWA W WHTepnpeTauuy nabopatopus OofmkHa obecneuntb, YTO TOMbKO
nepcoHan, YMONHOMOYEHHbIM Ha MpPeACTaBreHne MHEHWA W WHTepnpeTauui, npeacTaBnsaeT COOTBETCTBYIOLME
3asaBneHns. JlabopaTtopua 4omKHA OKYMEHTUPOBATb OCHOBAHMSA, Ha KOTOPbIX 6a3upyoTCH BKIMOYEHHbIE B OTHET MHEHNSA
W MHTepnpeTaLuuu.

MpumevaHne - BaxHO oTnMYaTb MHEHWSI U MHTEprpeTauMuM OT BbIBOAOB MO pesynbratamMm WHCNEKUMA UNn

cepTudukaLmm npogykumn, kak ato yctaHosneHo B ISO/IEC 17020 n ISO/IEC 17065, v oT 3asBneHnin O COOTBETCTBUN,
YNOMsIHYTbIX B 7.8.6.

7.8.7.2 MHeHVs1 U WHTepnpeTauun, coaepxallyecss B OTYeTax, OOMKHbl OblTb OCHOBaHbl Ha pesyrbTaTtax,
Mony4YeHHbIX AN 00beKTa, NPOXOAVBLUErO UCMbITaHUS/KanopoBKy, U OOMKHbI OblTb YETKO 0603Ha4YEHbI Kak TakoBbIe.

7.8.7.3 Ecnun MHeHUst 1 MHTepnpeTaumun npedcTaBnsoTcs NyTeM HenmocpeacTBEHHOro 00CYXKOEeHVs pe3ynbLTaToB C
3aKa34MKoM, HEOBXOOUMO COXPaHSITb COOTBETCTBYIOLLME 3aMMUCK TaKoro 06CyKOEeHus.

7.8.8 NameHeHUA K oTyeTam

7.8.8.1 Ecnu HeobxoaumO BHECTU W3MEHEHMWs, OOMOSIHEHMS B BbldaHHbIA OTYET, nepeodopMUTb ero, nrbdoe
N3MeHeHWe MHAOPMAaLMN SOIMKHO ObiTb YETKO 0003HAYeHO U, ecrin HeoBXo4UMO, NPUYMHA BHECEHMS U3MEHEHMS OOIKHa
ObITb BKITIOYEHA B OTYET.

7.8.8.2 MiaMeHeHUs B OTYET nocre ero Bblgayn LOSMKHbI BHOCUTLCS TOMbKO B BUAE OOMOMHUTENLHOIO AOKYMEHTa
WNKn MHoro crnocoba nepegayn gaHHbIX, KOTOpble BKIHOYaT hopMynupoBKy: "I3MeHeHMe K OTYETY, NOPSAKOBLIA HOMEP...
[unu nHas ngeHTndmkaums]" nnu gpyryro nogobHyto opmMynmpoBKy .

Takne n3MeHeHUs OOIMKHbl COOTBETCTBOBATb BCEM Tpe6OBaHI/IFIM HacTodALlero craHgapTa.

7.8.8.3 Korgpa HeoOxogmmo BbigaTb HOBbIA OTYET O pesynbratax, OH [AOMKeH ObiTb YHMKarbHbIM 00Opa3om
MOeHTMULMPOBaH N cogepaTb CChINKy Ha OTYET O pesynbTaTax, KOTOPbI OH 3aMeEHSIET.

7.9 XXano6bI (npeTeH3un)

7.9.1 JlabopaTtopus AOMKHa WMETb [AOKYMEHTUPOBAHHBLIA Mpouecc ANnd MNOonyyeHus, pacCMOTPeHus xarob
(MpeTeH3u) 1 NPUHATUA peLLeHnn Mo Xanobam (NpeTeH3nsaMm).

7.9.2 OnucanHme npouecca oOpaleHuss ¢ kanobamu (NpereH3ausiMu) OOMMKHO ObITb  [OCTYMHO BCEM
3aMHTEpPecoBaHHbIM CTOpoOHaM MNo  3anpocy. [lpyv  nonyyeHun >kanobbl (NpeteHsun) nabopaTtopusi  OOSMKHA
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YOOCTOBEPUTLCS, OTHOCUTCSA N arnoba (npeteH3us) k nabopaTopHOM OeATENbHOCTWM, 3a KOTOPYH OHa HeceT
OTBETCTBEHHOCTb, W, €CNM 3TO Tak, JOSMKHA MPUHATL €e Ha paccMoTpeHue. JlabopaTopusi HECET OTBETCTBEHHOCTbL 3a
NPUHSITME BCEX PELLEHMI HA BCEX CTaaUsIX MpoLiecca pacCMOTPEHMS anobbl (NpPeTeH3un).

7.9.3 lMpouecc paccMoTpeHus xanob (NpeTeH3uii) AOoMmKeH BKIOYaTh MO KpParWHEN Mepe criegytolme 3rieMeHTbI U
MeTozabl:

a) onucaHue mnpouecca MnonyYeHusi, NPOBEPKW, PACCMOTPEHMS Xanobbl (NPETEH3MM) U MPUHATMS pelleHns 00
OTBETHbIX OENCTBUSAX, KOTOPbIE LOIMKHbI ObITh NPENPUHATHI;

b) oTcnexvBaHve u pervcTpaums xanob (NpeTeH3wnit), BkNoYas A4ecTBUSA, NPeanpUHATLIE AN VX pa3peLLeHus;
c) obecneyeHre Toro, YTo HeobXoAMMble MepbI MPeanpPUHMMalOTCS.

7.9.4 JlabopaTopusi, nony4yatowLas »xanody (NpeTeH3unio), AomKHa HECTU OTBETCTBEHHOCTL 3a COOp M NPOBEPKY BCEW
Heobxoa4nMOoN NHdoOPMaLUK C LiENbI0 NOATBEPXOEHUSA 0O0CHOBAHHOCTU Xanobbl (NpeTeH3un).

7.9.5 Korga 310 BO3MOXHO, nabopatopusi 4ormkKHA NOATBEPANUTL NOMyYeHne Xanobbl (MPETeH3nn) n MHhOPMMPOBaTb
3as9BUTENS O X0A€E M pe3yrnbTaTtax paCCMOTPEHUS.

7.9.6 Pe3synbTaTtbl paccMOTpeHWs xanobbl (MpeTeH3nn), koTopble ByayT AoBedeHbl OO0 3asBUTENS, AOMKHbI ObiTb
MOAroTOBMEHbl UMW PacCMOTPeEHbl 1 040bpeHbl NuLoM(amn), KoTopoe(ble) He MpUHMMano(n) y4acTus B AEATENbHOCTU
nabopaTtopuu, No MOBOAY KOTOPOM MNOCTynuna xanoba (npeteH3ns).

MprmeyaHne - 3To MOXET BbINONHATHCS BHELLHWUM NEPCOHaNoM.

7.9.7 Korga aTo BO3MOXHO, nabopatopusi AOrkHa NpeaocTaBUTb 3asBuTento odwmumanbHoe yBedoMIeHWe O
pesyrnbTaTtax pacCMOTPEHUsI kanobbl (MpeTeH3um).

7.10 YnpaBneHue HeCOOTBETCTBYHOLIEN paboTomn

7.10.1 Jlabopatopus [omKkHa WMETb Npoueaypy, KOTOPYH MPUMEHAKT B Cryvae, ecnv kakon-nmbo acnekt
nabopaTopHoOi OeATENbHOCTU UK pesynbTaTbl paboTbl HE COOTBETCTBYIOT COBCTBEHHLIM Mpouedypam nabopaTopuu
unn TpeboBaHUsIM, COrNacoBaHHbIM C 3aka3yukoM (Hanpumep, obopygoBaHWE WM YCITOBMS OKpYXKatoLlen cpedbl He
COOTBETCTBYIOT YCTAHOBMEHHLIM MpeaenaMm, pesynbTaTbl MOHUTOPUHIrA He OTBEYaloT YCTaHOBIEHHBbIM KpUTEpUSM).
Mpouenypa gomkHa obecneynBaTthb, YTO:

a) onpeaerneHbl OTBETCTBEHHOCTb M NOJNTHOMOYUA ONA ynpaBlieHnA HeCOOTBeTCTByI'OLLl,eIZ paGOTOVI;

b) pelicTBusA (BKNOYas NPMOCTAHOBKY UMM MOBTOP paGoThl U MPUOCTAHOBKY Bbi4ayy OTHYETOB, €CN HeoBXoaMMO)
OCHOBaHbI Ha YPOBHSIX pUCKa, YCTaHOBMNEHHbIX NabopaTopuel;

C) NpoBeAeHO OLEHNBAHME 3HAYMMOCTM HECOOTBETCTBYIOLLEN YCTaHOBEHHbIM TpeboBaHMsIM paboTbl, B TOM YKCHe
aHanu3 ee BO3OeNCTBUSA Ha NpeablayLime pe3ynbTaThl;

d) NpMHATO peLLeHre O NPUEMITEMOCTN HECOOTBETCTBYOLLEN paboThl;
e) Koraa aTo HeoGxoAVMO, YBEAOMITEH 3aKa3uMK M aHHYNMPOBaHbI pesynbTaTthl paboThl;
f) onpepneneHa oTBETCTBEHHOCTL 3a NPUHSATUE PELLEHUSI O BO30OHOBINEHUM paboThl.

7.10.2 JlabopaTtopusi AorkHa BECTU 3anMCU B OTHOLLEHMM HECOOTBETCTBYHLEN paboTbl U HEOBXOAUMbIX OENCTBUIA,
Kak ykasaHo B 7.10.1, nepeuncnenus b)-f).

7.10.3 B Tex cnyyasix, korga oueHka NnokasbiBaeT, YTO HECOOTBETCTBYOLAA paboTa MOXET NOBTOPUTBLCS, UMK CTb
COMHEHVS B OTHOLLIEHWN COOTBETCTBUS AEATENbHOCTM NabopaTopyun cobCTBEHHON CUCTEME MEHEXXMEHTA, NnabdopaTopms
[OIMKHa 06ecnevnTb BbINOMHEHNE KOPPEKTUPYHOLLNX 4ENCTBUNA.
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7.11 YnpaBneHune AaHHbIMU U MHOpMaLmen

7.11.1 JNabopartopus JormkHa MMETb OOCTYN KO BCEM AaHHbIM M MHGOPMAaLMKW, HEOOXOAMMBbIM ANl BbINOSHEHMS
nabopaTtopHOn OeATENBHOCTM.

7.11.2 MpaBnnbHOCTb PYHKLMOHMPOBaHUS cucTteM(bl) ynpaBneHus nHdopmaumen naboparopum, NCnonb3yembix(om)
ons cbopa, 00paboTKM, 3anucu, NPeACTaBreHUst pe3ysibTaToB, XPaHEHWs WM MOWCKa [aHHblX, B TOM 4uUcre
NpPaBUIbHOCTb (PyHKUMOHMPOBaHWSA NHTepdencoB cucteM(bl) ynpaBneHns nHdopmaumen nadopatopum, gormkHa(bl) ObiTb
npoBepeHa nabopartopuen nepen BHegpeHvem B paboTy. [Npu niobbix N3MEHEHUSX, BKIOYas U3MEHEHWUsI KOHCpUrypaLmm
nporpammHoro obecnedeHns nadoparopum nnu mogmdmkaumm KOMMEPHECKOro NPOrpaMmMHOro obecnevyeHns, OHN OOIMKHbI
ObITb YTBEPXOEHbI, JOKYMEHTUPOBAaHbLI M BanvaMpoBaHbl 40 BBEAEHUS VX B AENCTBUE.

Mpumedanune 1 - B HacTosilweM cTaHgapTe "cucTembl ynpaBneHus MHdopmaumen nabopatopun” Bko4aoT B ceds
ynpaBneHve [OaHHbiMM U UHGOPMAaLMEN, COOEPXaMMUCSA Kak B KOMMbIOTEPUM3UPOBaHHLIX, Tak WU B
HEKOMMbIOTEPU3NPOBAHHBIX CUCTeMax. HekoTopble M3 TpeboBaHuiA MOryT ObiTb B Gonblueli CTEneHn MpUMEHUMbI K
KOMMbHOTEPU3MPOBAHHBIM CUCTEMAM, YEM K HEKOMMbIOTEPU3MPOBAHHBIM CUCTEMAM.

MpumeyaHne 2 - [locTynHOE Ha PbIHKE KOMMEpPYecKkoe NnporpaMMHoe obecnedeHre npyu obblIMHOM ero UCMOoNb30BaHMM
B obracTu, Ansi KOTOPOW OHO NpeaHa3HaYeHo, MOXET CUUTATLCS B JOCTAaTOMHON CTENeHW BariMaupoBaHHbIM.

7.11.3 Cuctema(bl) ynpaBneHus uigopmarmer naboparopum, gormkHa(bl):

a) ObITb 3awmleHa(bl) OT HECAHKLMOHUPOBAHHOIO A0OCTYNa;

b) 6biTb 3awwmLeHa(bl) OT UCKKEHUST UM NOTEPU AAHHBIX;

C) chbyHKUMOHMPOBATL B YCITOBUSIX OKPY>KaloLLEN cpeabl, KOTOPblE COOTBETCTBYIOT crieumdukalmsaMm NocTaBLLmKa Unu
nabopaTtopun, WM, B Clly4ae HEKOMMbIOTEPU3NPOBAHHbLIX CUCTEM, CO34aBaTb YcCroBus, obecnednBaroLme
HEN3MEHHOCTb BbIMOSTHEHHBIX OT PYKW 3aMnMCen 1 pacLumdpoBKy;

d) nogaepxmBaTbCs B TaKOM COCTOSHMM, KOTOpoe obecneynBaeT LEenoCTHOCTb AaHHbIX U MHpopMaLuy;

€) BKIoYaTb permcTpaumio cucTeMHbIX CG0EB M COOTBETCTBYHOLLMX ONEPaTUBHBIX 1 KOPPEKTUPYHOLLIMX OENCTBUIA.

7.11.4 B Tom cnyyae, ecnv ynpasreHue 4aHHON CUCTEMON N ee NogaepkaHne OCyLEeCTBISAETCS ANCTAHLMOHHO Unn
Yyepes BHELLHEro nocTaBLiuka, nabopatopus gormkHa obecnednTb COOTBETCTBME MOCTaBLUMKA UM OnepaTopa CUCTEMbI
BCEM NPUMEHUMbIM TPeOOBaHMAM HAcTOSILLIEro CTaHAapTa.

7.11.5 JlabopaTtopua pgomxkHa obecnedmBatb, 4TOObl WHCTPYKUUW, PYKOBOACTBA W CMNpPaBOYHblE [OaHHbIE,
OTHOCSLMeCs K cucteme(am) ynpaeneHus nHcgpopmMaumnen naboparopum, 6binv NerkogocTynHbLIMK ANs nepcoHana.

7.11.6 PacueTtbl 1 nepenadu AaHHbIX A0JKHbI NoaBepraTbCA Haanexawnm CuctemMaTtn4eCKMmM npoBepkam.

8 TpeboBaHMA K cucTeme MeHeKMeHTa
8.1 BapuaHTthl
8.1.1 O6wue nonoxeHus

JlabopaTtopus OmKHa yCTaHOBUTb, AOKYMEHTMPOBATL, BHEAPUTL U NOAAEMKUBATL CUCTEMY MEHEI)KMEHTA, KOTOopas
cnocobHa obecnevvBaTb W OEMOHCTPUPOBATb MOCTOSHHOE BbIMOSIHEHME TpeboBaHUA HacTosLWEro craHgapTa u
obecne4qmBaTb KAa4eCTBO BbIMOMHEHHLIX nabopaTtopuer pabot. B gononHeHne K COOTBETCTBUIO TpeOoBaHMAM pa3genos
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4-7 nabopaTtopus JOMKHa BHEOPUTE CUCTEMY MEHELXMEHTa B COOTBETCTBMU C BapMaHTOM A vnn BapmaHTom B.

Mpumeyarne - Cm. npunoxeHve B ona gononHUTensHoM nHdopmMauun.

8.1.2 BapumaHnT A

Kak MMHMMYM crcTeMa MeHegKMeHTa nabopatopvm OOoMmkHa npegycmaTpyBaTh crieqytoLlee:
- [OKYMEHTaLUO CUCTEMbI MeHeIKMeHTa (CM. 8.2);

- ynpaBneHne JOKyMeHTaMM CUCTEeMbl MeHemxMeHTa (cMm. 8.3);

- ynpaeneHue 3anucsamm (cm. 8.4);

- OeNCTBMS, CBA3aHHbIE C pUCKaMU 1 BO3MOXHOCTsIMK (CM. 8.5);

- ynydwenus (cm. 8.6);

- KOppekTupytoLme aenctems (cMm. 8.7);

- BHYTpeHHWe ayauThbl (cM. 8.8);

- aHarnu3 co CTOpOHbI pykoBogcTea (cm. 8.9).

8.1.3 Bapmnant B

JTabopaTtopus, koTopas yCTaHOBWNA N NOOAEPXKNBAET CUCTEMY MEHEL)XKMEHTa B COOTBETCTBMM C TpeboBaHuamm 1ISO
9001 n cnocobHa noaTBepxaaTb M AEMOHCTPUPOBATb MOCTOSIHHOE BbIMNOMHEHWE TpeboBaHW pasnenoB 4-7, Tawkke
OEMOHCTPUPYET Kak MUHMMYM FOTOBHOCTb BLINOMHATL TpeboBaHusi, cogepxaiumecs B 8.2-8.9.

8.2 [lokymeHTaLMA cUCTeMbl MEHEeKMEHTa (BapuaHT A)

8.2.1 PykoBoacTBo nabopatopun OOMKHO YCTaHOBUTb, JOKYMEHTMPOBATb U NMOAAEPXUBaTb MOMUTUKL U Lenu ans
BbIMNONMHEHNA TPeGoBaHWIA HACTOSALLIEro CTaHAapTa U A0MKHO obecnednTb, YTobbl 3TW NOMUTUKA U Lenn Bbiny NpU3HaHbI
1 BHepPEeHbl Ha BCEX YPOBHSAX OpraHu3aLum nabopaTopum.

8.2.2. MonuTukn 1 Lenn AOMKHbl ObITb HanpaBrieHbl Ha obecneveHne KOMMETEHTHOCTM, BecnpucTpacTHOCTM U
CTabunNbHOCTU OeATeNbHOCTU NabopaTopun.

8.2.3 PykoBoactBo nabopatopum OOMKHO MNpeacTaBUTh AOKasaTenbCTBa MNPMBEMKEHHOCTU K pa3paboTke wu
BHEOPEHUIO CUCTEMbI MEHE)KMEHTA M MOCTOSIHHOMY MOBbLILLEHNIO €€ Pe3yNbTaTUBHOCTM.

8.2.4 Bcs OOKyMeHTauund, npoueccbl, CUCTEMbI, 3arnncun, oTHocALlMecda K BbIMNOJTHEHUIO TpeGOBaHI/IVI HacTodALlero
CTaHaapTa, OOJKHbI ObITb BKITHOYEHDbI B CUCcTeMy MeHep)KMeHTa, COOTHeCEHbI Ui CcBA3aHbl C Hen.

8.2.5 Becb nepcoHan, ydacTBylWMin B nabopaTOpHON AEATENbHOCTW, OOMKEH WMETb AOCTYM K TEM 4acTsaMm

OOKYMEHTaLUUn CUCTEMbl MEHEOXKMEHTa M COOTBETCTBYHOLLEN MHGOpMaumMM, KOTopble NPUMEHAOTCA B cdepe ero
OTBETCTBEHHOCTMW.

8.3 YnpaBneHue AOKyMEeHTaMU CUCTEMbI MeHeKMEHTa (BapuaHT A)

8.3.1 Jlabopatopus gomkHa ynpaBnaTb AOKYMeHTamy (BHYTPEHHUMM U BHELLHUMM), OTHOCALLMMUCS K BbINOMTHEHNIO
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TpeboBaHUM HacTosLLEro cTaHaapTa.
MpumedaHue - B gaHHOM KOHTEKCTE "A0KyMEHTOM" MOryT ObiTb 3asBIieHMs O NONUTUKE, Npoueaypsbl, cneumdukauum,
WHCTPYKLUM NPOV3BOAMUTENS, KarnnbOpOoBOYHbIE Tabnuubl, CXeMbl, NOCOOMS, NNakaTbl, YBEAOMITEHMS, NAMATKA, YEpPTEXN,

nnadbl M T.4. OHM MoryT ObITb MpeacTaBrieHbl HA PasfuYHbIX HOCUTENSX MHAOpPMaUWK, Hanpumep B MedaTtHoOM wunwm
LmdpoBom cpopmare.

8.3.2 JlabopaTopus gormkHa obecneymnTb, YTO:

a) JOKYMEHTbI NPOBEPEHbI Ha NMPUroA4HOCTb YMOTHOMOYEHHbIM MEePCOHaNoM 40 UX U3OaHUS;
b) AOKyMEeHTLI Nnepuoanyeckn aHanmM3npyTCs U NpyM HEOOXOOUMOCTM NepecMaTpUBatoTCS;
C) MOEeHTUMUMPYIOTCSH N3MEHEHNSA U CTaTyC TEKyLLEen peaakLMm AOKYMEHTa;

d) aKTyasbHble BepCcuMM MpUMEHSIEMbIX [LOKYMEHTOB AOCTYMHbI HAa BCEX paboyMx MecTax v npu HEOBXOAUMOCTM WX
pacnpoCTpaHeH1e yrnpasseTcs;

€) OOKYMEHTbI YH/KanbHbIM 06pa3oM UAEHTUMLIMPOBaHDI;

f) He [ponyckaeTcs HenpegHaMEpeHHOe  UCMONb30BaHWe — YCTapeBWWX AOKYMEHTOB W MPUMEHSIETCS
COOTBETCTBYOLAS UAEHTUMKALMS [aHHbIX JOKYMEHTOB, B CIlyYae ecliv OHW COXPaHSIIOTCS C KakoW-nnGo Liernbio.

8.4 YnpaBneHue 3anucamu (BapmaHT A)

8.4.1 JlaGopaTopuss OormkHa BECTU U COXpaHATb pas3bopyvBble 3anucK C Lenbio noaTBepXaeHus cobnioaeHus
TpeboBaHU HacToALWEro cTaHgapTa.

8.4.2 JlabopaTopusi [OMmKHa OCYLLECTBNSATL yNpaBneHne, HeoGxoaumoe AN UAeHTUMMKALUM, XpaHEHWs, 3aLluTbl,
PEe3epBHOr0 KOMMPOBAaHWUS, apXMBMPOBaHUs, MOWCKA, CPOKA XpaHEHVSI U YHUYTOXEHUs CBOMX 3anuceid. JlaGopaTopusi
[JOIMKHA COXPaHATb 3anncy B TeMeHWe nepuoda, YCTaHOBIEHHOrO [OroBOpHbIMK 06a3aTenbcTBamy. JOCTyn K AaHHBIM
3anncsiM JOSMKEH COOTBETCTBOBAaTb 0OsidaTenbcTBaMm B 06GMacTu KOH(MAEHLMANbHOCTW, WM 3anicu OOIKHbl ObiTb
NerkogocTynHbIMU.

I"Ipmwleanme -B75 npmeeneHbl A0NOoJIHUTESbHbIE Tpe6OBaHI/I‘i|, OoTHOCALWMeECA K TEXHU4ECKUM 3arnncAam.

8.5 [lenctBMA, CBA3aHHbIE C PUCKaMU U BO3MOXHOCTSIMU (BapuaHT A)

8.5.1 JlabopaTopust JomkHa paccMaTpuBaTb PUCKUM U BO3MOXHOCTW, CBSA3aHHLIE C NabopaTopHOM OesTENbHOCTLIO,
OISl TOro YTtobbI:

a) obecneumnBaTb, YTO CUCTEMA MEHEOXKMEHTA AOCTUraeT HaMeueHHbIX Pe3ynbTaToB,;
b) HapawmBaTe BO3MOXHOCTU OS151 JOCTWDKEHWS Lienern u 3agad naboparopuu;

C) npegoTBpallaTb WM YMEHbLUUTb HeXenaTenbHble BO3OEWCTBMS M BO3MOXHble cOou B naGopaTopHoi
OesiTenbHOCTY;

d) pobrBaTbCs ynyyLLEHNIA.
8.5.2 JlabopaTopus gormkHa nnaHMpoBaThb:
a) AeNCTBuS, CBSI3aHHbIE C JAHHBIMU PUCKAMM U BO3MOXHOCTSAMM;

b) kakum obpazom:
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1) MHTEerpMpoBaThb 1 BHEAPATb AaHHbIE AEACTBUSA B CUCTEMY MEHEIKMEHTA;

2) oLeHVBaTb Pe3ynbTaTMBHOCTb AaHHbIX AEVCTBUN.

MpumedaHne - XoTA B HacToslleM cTaHOapTe YyKasbiBaeTcs, 4YTo nabopatopust NnaHuMpyeT AeicTBus no
yCTpaHeH o puUckoB, TpeGoBaHUA K dpopManbHbIM MeToAaM ynpasreHUs pUckamu Unv AOoKyMeHTUPOBaHHOMY MpoLieccy
yNpaBneHnsi pUckamm He yCTaHOBIMeHbl. JlaGopatopun MoryT pelunTb, criedyer nu paspabaTtbiBaTb Gornee oGLIMpHYHO

METOLONOMMI0  yrpaBrieHnss puckamun, 4Yem 3To Tpebyercs B HacTosILEM CTaHgapTe, Hanpumep, MOCpPeacTBOM
NpUMEHEHVS APYTVX PYKOBOACTB UMY CTaHOapTOB.

8.5.3 I'Ipe,u,anHmmaeMb|e 0EeNCcTBUS, CBSI3aHHble C puckaMmm " BO3MOXHOCTAMWU, OOJTKHbI ObITb COpa3MepHbl UX
noTeHuyuanbHOMY BITMAHUIO HA OOCTOBEPHOCTb na6opaToprlx pe3ynbTaTos.

Mpyumedanune 1 - Mpymepamn OENCTBUNA, CBSA3AHHBLIX C pUcKaMu, MOryT ObiTb maeHTUdukaums n npegynpexaeHve
yrpo3, NpPUHATUE PUCKOB C LIEMbO peannsaumm BO3MOXHOCTW, YCTpPaHEHME UCTOYHUKA pPUCKa, M3MEHEHME BEPOSITHOCTU
pvCKa Unun ero NocneacTBui, pasgerneHre puckoB UIM COXPaHEHNE prCcKa NOCPEACTBOM OOOCHOBAHHOIO peLLEHUS.

Mpumeyanne 2 - BO3MOXHOCTM MOryT MpPUBECTM K paclumpeHuto obnactu nabopaTopHON AOeATenbHOCTY,

MPUBMEYEHMIO HOBbLIX 33Ka34YMKOB, WCMOMb30BAHUIO HOBbLIX TEXHOMOTMA WNW  OPYrMX BO3MOXHOCTEN C  LEMblo
yOOBMNETBOPEHNS NMOTPEBHOCTEN 3aKa3UMKOB.

8.6 YnyuweHus (BapuaHT A)

8.6.1 JlabopaTopus AomkHa MoeHTUMUMPOBaTh U BbiGpaTb BO3MOXHOCTU ANS YIYYLIEHWUA, a Takke NPeanpuHsTb
HeobxoauMble AeNcTBUS.

MpumeyaHne - Bo3MOXHOCTM ANS YhyYLleHWin MOryT BbiTb MOEHTUMUMPOBaHLI MO pe3ynbTaTtaM aHanusa pabodmx
npouenyp, UCNorb30BaHWS MOMUTUK, OCHOBHBIX LieNei, pe3ynbTaToB ayauToB, KOPPEKTUPYIOLIMX AEUCTBUIA, aHanmnsa co

CTOPOHblI PYKOBOACTBA, NpPEeasioXKeHWn nepcoHana, OLEHKW pUCKa, aHanu3a [aHHbIX W pesynbTaTtoB  NpOBEpoK
KBanudmkaumm.

8.6.2 JlaGopaTopusi JomKHa CTPEMUTLCSA Mony4daTtb 0OpaTHYH CBSi3b OT 3aKas4YMKOB, Kak MONIOKMTENbHYO, Tak U
oTpuuatenbHyto. ObpaTHas CBsi3b AOIMKHA aHaNM3MpPOBaTbCS U NMPUMEHSITLCS ANs YNYULWEHUs CUCTEMbl MEHEI)KMEHTA,
nabopaTopHOii AEATENBHOCTU 1 0GCYKMBaHMS 3aKa34MKOB.

I'Ipwvleanme - I'Ipvu\nepaMM TUMNOB O6paTHOI7I CBA3N ABNAKTCA Onpocbl OTHOCUTENBbHO YyOO0BNETBOPEHHOCTU
3aKa34ymnkoB, 3arnncu neperosopos n 06cy>+<p,eH|/|e OTYEeTOB C 3aKa34yMKaMun.

8.7 KoppekTtupytowme gencteus (BapmaHt A)

8.7.1 lNpn BbIABNEHNM HECOOTBETCTBMSA NTabopaTopusi AOIMKHa:

a) pearMpoBaTtb Ha HECOOTBETCTBME U NPY HEOOXOOUMOCTH:

- NpeanpuHATbL OEACTBUS AN1S yNpaBrieHnsl HECOOTBETCTBUEM U €70 YCTPaHEHWS;
- oTpearnpoBaTtb Ha NOCNeACTBUS;

b) oueHnTb HeoBxoAMMOCTb AENCTBUS AN YCTPaHEHWs NPUYKH(bI) HECOOTBETCTBMSA, AN TOro YTOObI NpeaynpeanTb
€ro MOBTOPHOE W HOBOE MPOsiBIieHWe, NOCPEACTBOM:

- pacCcMOTpeHnA N aHanm3a HeCoOTBETCTBUA;
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- BbISIBIIEHUS MPUYUH HECOOTBETCTBUS;
- BbISIBIIEHMS CYLLECTBOBaHMWSI UM NOTEHLMarNbHOM BO3MOXHOCTU BO3HUKHOBEHUS NMOAOGHBIX HECOOTBETCTBWIA;
C) NpeanpuHSATL HeobXxoaMMble AeCTBUS;

d) oueHNTb pesynbTaTMBHOCTL NPeANPUHSTHIX KOPPEKTUPYOLLMX OENCTBUI;

€) NOBTOPHO OLIEHWTb PUCKU U BO3MOXHOCTM, BbISIBIIEHHbIE MO UTOram MiiaHMpPOBaHUs, eCrin 3To HeoBXoaUMO;
f) Npy HEOBXOAMMOCTN BHECTM U3MEHEHMSI B CUCTEMY MEHEIKMEHTA.

8.7.2 KoppekTvpylolme [OeicTBMS [OOIMKHbI COOTBETCTBOBAaTb MacliTabam U MocrnedcTBUsM OGHapyXEHHOro
HECOOTBETCTBUSI.

8.7.3 Jlabopatopus JormkHa COXPaHATb 3anucu B KAYECTBE CBMOETENbCTB CNEayHLLEro:
a) CyLLHOCTM HECOOTBETCTBUIA, NPUYMH(bI) 1 NIOBLIX NPeANPUHATBIX NOCMeaYLWMX AeNCTBUI;

b) pesynbTaToB KOPPEKTMPYOLLMX AENCTBUNA.

8.8 BHyTpeHHMe ayauTbl (BapuaHT A)

8.8.1 J'Ia6opaTop|/|;| OOJKHa NpoBOAUTb BHYTPEHHUE ayauThbl Yeped 3anjiaHMpoBaHHble MHTepBalibl 114 NoryYeHus
VIHCt)OpMaLWIM O TOM, ABNAEeTCA JIn CUCTeMa MEeHE)KMEHTA:

a) COOTBETCTBYOLLEN:

- cobcTBeHHbIM TpeboBaHusiM nabopaTopum K CBOEW CUCTEME MEHe)KMeHTa, B TOM u4ucre nabopaTopHoM
OenaTenbHOCTH,

- TpeboBaHNAM HaCTOSILLEro CTaHOApPTa;

b) pesynbTaTvBHO BHEAPEHHOW 1 peanun3yemMon.

8.8.2 JlabopaTtopus gormkHa:

a) nnaHupoBaTb, paspabaTbiBaTb, BHEAPSATb M peanusoBbiBaTb MporpaMmy ayguTa, B TOM YUCIE B OTHOLUEHWU
NepUoanNYHOCTY, METOAOB, Cdhepbl OTBETCTBEHHOCTW, MiaHUPYyEMbIX TpeboBaHUM WM OTYETHOCTW, KOTOpas [OOMKHa
YYUTLIBATb BaXXHOCTb COOTBETCTBYHOLLEN NabopaTopHON OesTenbHOCTU, U3MEHEHUs, BRusilolmne Ha nabopaTtopuio, a
TaKke pesynbTaTbl NPeablgyLLmX ayanToBs;

b) onpenenaTe kpuTEepuKn aygmTta n obnacTtb NPOBEAEHUS KaXKO0ro ayanTa;

c) obecneumnBaTb, 4YTO pe3ynbTaTbl ayanTa 4OBEAEHbI 4O COOTBETCTBYHOLLEINO PYKOBOACTBA;

d) BbINOMHATE COOTBETCTBYOLLME KOPPEKLUN U KOPPEKTUPYOLLME AencTBUA 6e3 HEOBOCHOBAHHbLIX 3aEPXKEK;

e) COXpaHATb 3anncu B Ka4eCcTBe noaTBepXXaeHua peanusauuy nporpaMmmbl aygnuta U pe3yrnbTaTtoB ayauToB.

Mpumeyanme - B ISO 19011 npuBegeHbl pyKOBOASLLNE YKa3aHWs OS5 NPOBEAEHNS BHY TPEHHMX ayOUTOB.

8.9 AHanus co cTopoHbI pykoBoAcTBa (BapuaHT A)

8.9.1 PykoBogctBo nabopatopum [OOMKHO aHanM3MpoBaTb CUCTEMY MEHEOXMeHTa C  3anfiaHMpoBaHHOW
NepuoauYHOCTbI0, YTODObI 0BecnevnTb ee NOCTOSHHYH MPUrOAHOCTb, afeKBaTHOCTb M pe3ynbTaTMBHOCTb, BKIOYas
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3adBJ1eHHble NOJTUTUKN U Lenn, cBgd3aHHble C BbINOJNTHEHNEM TDGGOBaHVIVI HacTosALlero ctaHgapTa.

8.9.2 BxogHble OaHHble aHanmM3a CO CTOpPOHbl PYKOBOACTBA OOIMKHbI ObiTb 3aperncTpupoBaHbl U BKOYaTb
MHGOPMAaLMI0 OTHOCUTENLHO:

a) N3MEHEHWIN BO BHYTPEHHUX U BHELLIHMX BOMPOCax, MMEKLLMX OTHOLLEHWE K rlabopaTopuu;
b) nocTmxkeHWsA nocTaBneHHbIX Lenew;

C) NPUrogHOCTM NONMUTUK 1 NpoLeayp;

d) ctatyca gencTBuiA, 3annaHMpoBaHHbIX NOCre NpeabiayLUnxX aHanM3oB CO CTOPOHbI PYKOBOACTBA;
e) pesynbTaTta(oB) NOCNeAHNX BHYTPEHHUX ayANTOB;

f) KOppeKkTUpYLLNX OEeNCTBUIA;

g) OLeHOK, NPOBOANMbIX BHELLUHVMMW OpraHamu;

h) nameHeHun obbema n Buaa pabdoTbl v obnacTu AeaTenbHOCTM nabopaTopuy;

i) obpaTHON CBSI3N OT NepcoHana v 3aka34ymKoB;

j) xanob (npeTeH3ui);

K) pe3ynbTaTMBHOCTY peanmn3oBaHHbIX YIyULLEHUIA;

|) 4OCTaTOMHOCTU pecypcos;

m) pe3ynbTaTtoB naeHTUMKaL MM puckos;

N) UTOrOB AesTeNbHOCTM No 0becneyeHnto 4OCTOBEPHOCTU PE3YNbTATOB; a Takke

0) ApYrMX 3HAYNMbIX (PaKTOPOB, TakMe Kak MOHUTOPUHI AEATENBHOCTU K 0DyYeHme.

8.9.3 BbixogHble OaHHble aHanm3a CO CTOPOHbl PYKOBOACTBA AOMXKHbI BKIHOYATb 3anucu 060 BCEX peLueHusX w
DEeNCTBUAX, OTHOCALLMXCS MO KpanHen Mepe K:

a) pe3ynbTaTUBHOCTM CUCTEMbI MEHEM)KMEHTA M ee NPOLLECCOB;
b) ynyuiieHuio nabopaTopHoi A4eSTEeNbHOCTUN, OTHOCSILLIENCS K BbINONHEHWIO TPeboBaHWI HAaCcTOSILLIEro CTaHaapTa;
C) NpedocTaBreHno HEOBXOAMMbIX PECYPCOB;

d) noGoin HeoBXOONUMOCTUN U3MEHEHWIA.

MpunoxeHue A
(cnpaBo4Hoe)

MeTpornoruyeckas NpocneXxmBaeMocTb

A.1 O6bwwume cBegeHunA

B HacToseM npunoxeHun npuvBegeHa AOMOSNHUTENbHAss MHAGOpPMaUMst O METPOSTIONMYECKON MPOCNEXNBAEMOCTH,
KOTOpasi NpedcTaBnsieT coOoM BaXKHENLLYO KOHLENUMIO Ansa o6ecnevyeHnst ConocTaBMMOCTM pe3yibTaToB M3MEPEHWI Kak
Ha HaLUWOHarNbHOM, TaK U Ha MEXZyHapO4HOM YPOBHE.

A.2 YcTtaHOBREeHue MeTporiorM4ecKkomn nNpocrexmnBaeMocTun
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A.21 MeTpOJ'IOFI/I‘-IeCKaFl NpoCIieXxXnBaeMoCTb yCTaHaBJ1IMBaeTCA C y4ETOM U NoATBEPXXOEeHNEM:
a) onpeaeneHna Msmepﬂemoﬁ BEeINNYUnHbI (BeJ'II/I‘-II/IHbI, nognexatiemn MsmepeHmo);

b) [OKyMEHTUPOBAHHONM HEMPEPbLIBHOM Lienn KanvwbpoBOK, MO3BOMSIOWEN YCTaHOBUTL CBSI3b C COOTBETCTBYHOLLEN
OCHOBOW [Nisl CpaBHeHMs1 (B KayecTBe TakoW COOTBETCTBYIOLLEN OCHOBbl [N CpPaBHEHUs MOryT BbICTynaTb
HaLMOHarbHbIE UM MeXayHapoAHbIe 3TarnoHbl, a Takke BHYTPeHHVE (pabo4ne) aTanoHbl);

C) oueHnBaHunA HeonpeneneHHoCTn I/|3MepeHI/Il7I Ha KaXaoM 3Tane B uenn npocriexmeaemMoCcTn C NnpuMeHeHnem
corfiacoBaHHbIX METO0B;

d) peanusaumm Kaxkgoro aTamna B LENU MPOCHEXUMBAEMOCTU C MPUMEHEHMEM COOTBETCTBYIOLLMX METOAOB, C
Nnofny4yeHneM pes3ynibTaToB U3MEPEHUA U CBSA3A@HHbIX C HUMM 3aperMcTpUpOBaHHbIX 3HAYEHUN HeonpeneneHHOCTU
N3MepEeHUIt;

€) npedocTaBneHus nabopaTtopusiMv, peanusyloWwnMn OAMH UMM HECKOMbKO 3TaroB B LIENW MPOCIEXMBaEMOCTMH,
[oKa3aTernbCTB TEXHNYECKOW KOMNETEHTHOCTMW.

A.2.2 CucTemaTnyeckasi NOrpelHoCcTb (MHOMOa HasbiBaemasi CMeLleHueM) KanvbpoBaHHoro 06opynoBaHus
YUYUTBIBAETCA MpY PacnpoCTpPaHEHUM METPONOMMYECKOW MPOCIEXVBAEMOCTI Ha pe3yNibTaTbl U3MEPEHUI, NMONMyYeHHbIE B
nabopatopun. CyLLUecTBYIOT pasnnyHble MeXaHW3Mbl AN y4Yera CUCTEMATMYECKOM MOrPeLlHOCTU M3MEPEHUn Mpu
pacnpoCTpaHEeHU METPOSIOTMYECKON NPOCTEXMBAEMOCTMH.

A.2.3 [Ina pacnpocTpaHeHWUs METPOMOrMYecKor MPOCMEeXMBAEeMOCTU MHOIAA NPUMEHSIIOT 3TarnoHbI, MHdopMaums o
KOTOpbIX, NpPegoCTaBieHHas KOMMETEHTHOM nabopaTopuen, COOEPXKWUT TOMbKO 3asiBfieHMe O COOTBETCTBUM
cneumdmkauum (6e3 ykasaHusa pes3ynbTaToB M3MEPEHWM WM 3HAYEHW HEOMPELENneHHOCTW, CBSA3aHHbIX C  HUMM).
Peanusauus gaHHOro noaxofda, B COOTBETCTBUMM C KOTOPbIM MpedefbHble 3Ha4YeHUd, yKadaHHble B crneuudukauusix,
NCMNONb3yHTCS B KAYeCTBE UCTOYHMKA HeonpeaeneHHoCTH, 3aBUCUT OT:

- NPUMEHEHNA COOTBETCTBYHOLLEro npaswura npuHATUA peLIJeHI/II7I Ond yCTtaHOBJ1IEHUA COOTBETCTBUA,

- nocreayloLero yyera ykasaHHbIX B CReuudukaumax npenenbHbiX 3HadYeHun B OlofkeTe HeonpeneneHHOCTU
NocpeacTBOM TEXHUYECKN 0B0CHOBAHHOIO crnocoba.

TexHuyeckoe obBocHOBaHME OaHHOro noaxoada 3akKrnw4yaercda B TOM, 4YTO NpuU 3adBfieHMM O COOTBETCTBUM
CI'IeLI.VI(bVIKaLLI/IVI onpenendaeTca nHTepeaslt USMepeHHbIX 3Ha4YeHun, B npegenax KoToporo npu 3agaHHOM ypoBHE OOBepUd
npeanonoXuTeribHO HaxoauTcA MCTUHHOE 3Ha4YeHne, U Npu 3TOM pacCMaTpuBaeTCA Kak noboe cmelleHne OT UCTUHHOIO
3Ha4YeHud, TaKk 1 HeonpeaeneHHOCTb VI3MepeHI/II7I.

lMpumep - [pumeHeHUe 2upb C NPUCBOEHHbIM coaracHo mpeboeaHusim OIML R 111 knaccom mo4yHocmu Ons
KasiubpoeKu eecoe.

A.3 [leMOHCTpauus MeTpPOsIormMyeckom NpPocnexmBaemMmocTu

A.3.1 Jlabopatopum HecyT OTBETCTBEHHOCTb 3a YCTaHOBMEHME METPONOrMYECKOM MPOCMEXMBAEMOCTN B
COOTBETCTBUM C HACTOAWMM CcTaHaapToM. MeTponormyeckyto npocnexuBaeMocTb obecnedmBaloT pesynbTaTbl
KanubpoBkW, NpefacTaBrieHHble nabopaTopusmMm, COOTBETCTBYHOLIMMWU HacTosweMy ctaHgapTy. CepTudmumpoBaHHble
3Ha4YeHNs CepTUCMLNPOBAHHBIX CTaHAApPTHbIX 00pa3uoB, MpeAcTaBfEeHHbIX MOCTaBLUMKaMW CTaHAapTHbIX 06pasLos,
cooTBercTByowWme TpeboBaHmam ISO 17034, obecnedvBaloT METPOSNOTMYECKYHO npocnexvBaemMocTb. CyliecTBylOT
pa3nuyHble cnocobbl AEMOHCTPaLMN COOTBETCTBUS HACTOSILLLEMY CTaHAAPTY: NpU3HaHWE TPETbEN CTOPOHOM (TaKoW, Kak
opraH no akkpeauTauum), BHELLHSAA OLEeHKa 3akasdnkamun uim camoolieHka. K cnocobam, NpuMHATHIM Ha MeXayHapogHOM
YPOBHE, OTHOCAT (HO HE OrpaHNYMBaKOTCS 3TUM) CrieayoLme:

a) KanubpoBOYHbIE W WU3MEPUTENbHbIE BO3MOXHOCTW, obecne4mBaemMble HaLMOHaNbHLIMA  METPOOrM4YEeCKMM
WHCTUTYTaMM U Ha3HAYEHHbIMW UHCTUTYTaMW, KOTOpbIE Obiniv NOABEPrHyThbl COOTBETCTBYHOLLMM MpoLeccam napuTeTHON
oueHkn. Takasi napuTeTHas oueHka npoeoauTca B pamkax CIPM MRA (CornaweHue 0O B3avMHOM MNPU3HAHUW,
nogroToBneHHoe MexagyHapogHbIM KOMUTETOM Mep U BecoB). C Bugamu ycnyr, Ha KOTOpble pacnpoCTpaHAETcs
pevictene CIPM MRA, MoxHO o3HakomuTbes B npunoxeHun C BIPM KCDB (6a3bl AaHHbIX MO KMHOYEBBLIM CITUYEHMSM,
cdpopmmpoBaHHor MexayHapogHbiM OHOpOo Mep U BECOB), I4€ COAepXuUTCS nogpobHasi MHdopmMaums O guanasoHax u
HeonpegeneHHOCTU U3MePEeHU ANg KaXaon U3 nepeyncrieHHbIX B HEM YCNYT;
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b) kannbpoBOYHbIE N M3MEpPUTENbHLIE BO3MOXHOCTM, KOTOpble MOATBEPXAEHbI MPU aKKpeauTauum B OpraHe mno
akkpeguTaumm, ynorTHOMOYEHHOM B pamkax cornawenus ILAC (MexgyHapogHoe COTpyLHWMYECTBO MO akkpeautaumu
nabopaTopuit) NNy pervoHarbHbIX cornalleHui, npusHaBaembix ILAC, obnagatoT noaTBepXaeHHOW METPOrorm4eckomn
npocnexmeaemMocTbio. CeegeHns 06 obnacTtu akkpegutTaumm KanmbpoBOYHbIX nabopaTopuin SBNATCS 06LLef0CTY NHbIMA
1 MOryT ObITb 3anpoLUEHbl Y COOTBETCTBYOLLMX OPraHOB MO akkpeauTaLun.

A.3.2 CoBmecTHas geknapauus BIPM, OIML (MexgyHapogHOW opraHv3auuM Mo 3akoHopaTernbHOW MEeTponorum),
ILAC n ISO 0 MEeTpornormyeckor MnpoCreXnBaeMocTM COOEPKUT cheuunarnbHble yKa3aHus Mo  obecnevyeHnto
MeXOYyHapOa4HOro NPU3HaHMA Lenu MeTPONIOrM4ecKon NpPoCrexmBaeMocTH.

Mpunoxenune B
(cnpaBo4Hoe)

BapVIaHTbI CUCTeMbl MEHEXKMeHTa

B.1 PaclumpeHve npyMeHeHnst CUCTEM MEHEMXXMEHTA B LIENTOM YBENUYMITO NOTPEOHOCTb B MOATBEPKOAEHMN TOrO, YTO
nabopaTopun MoryT obecnedqmBaTb (QyHKUMOHMPOBAHME CUCTEMbI MEHemKMeHTa, cooTBeTcTBytowen n 1ISO 9001, un
HacTosiwemy CcTaHgapTy. Takum obpasom, HacTosawuni cTaHgapT obecnedvBaer [[Ba BapuaHTa TpeboBaHun,
OTHOCSALLMXCS K peanusaumm CUCTEMbl MEHEKMEHTA.

B.2 BapuaHt A (cm. 8.1.2) nepeuncnsier MvHMManbHble TpeboBaHUS K BHEOPEHUD CUCTEMbl MEHEIKMEHTa B
nabopatopun. BHumaHne Obino ygeneHo Tomy, 4Tobbl BKOUMTL Bce TpeboBaHusa 1SO 9001, nmetowme OTHOLLEHME K
obnactam nabopaTopHoOM [eATeNbHOCTW, Ha KOTOpble PacnpoCTpaHsETCA cucTemMa MeHemxmeHTa. Jlabopatopuu,
KoTopble cOOTBEeTCTBYIOT TpeboBanuam ISO/IEC 17025 (pasgenbl 4-7) n BHeopstoT BapuaHT A pasgena 8, Takum
obpasowm, Takke OyayT B LilenoM AeACTBOBATb B COOTBETCTBUM C npuHUmnamn SO 9001.

B.3 Bapuant B (cm. 8.1.3) nossonsier nabopatopusm cosgaBaTb U MOAOEPXKMBATb CUCTEMY MeEHeOXXMeHTa B
cootBercTBUM c TpeboBaHmammn ISO 9001 Takum obpasom, 4TOObl obecnevvBaTb M OEMOHCTPMPOBATL MOCTOSIHHOE
BbINONHeHWe TpeboBaHu pasgenoB 4-7. JlaGopaTopun, KOTOpble MPUMEHSOT BapuaHT B pasgena 8, Oyaoyt Takke
pabotatb B cootBercTBuMM ¢ ISO 9001. CootBercTBue TpeboBanuam ISO 9001 cucTeMbl MEHEmXKMEHTa, B paMKax
KOTOpOM (OYHKUMOHMPYET nabopatopus, He ABNSIETCA camo Mo cebe AeMOoHCTpaumen KOMNETEHTHOCTU nabopaTtopun B
OTHOLUEHMN NPefoCTaBNEHNA TEXHNYECKM OOCTOBEPHLIX AaHHbIX M pe3ynbraTtoB. OTO TpeboBaHMe peanu3yercs 4Yepes
COOTBETCTBUE pasaenam 4-7.

B.4 Oba BapvaHTa npegnonaraloT OOCTWXKEHME TOro e pesynbTata B npouecce dyHKUWUOHUPOBaHUS CUCTEMbI
MEHeKMEHTA N COOTBETCTBUSI TpeboBaHNAM pa3gernos 4-7.

MpMevaHue - [JoKyMEHTbI, JaHHbIE N 3aMUCK ABMNAOTCA COCTaBHbIMM YacTAMU JOKYMEHTUPOBaHHON MHAOpMaL M B
ISO 9001 n gpyrux cTaHgapTax nMo CUcTeMaMm MeHeLXMeHTa. YnpasreHvue OOKyMeHTamu paccmartpusaercs B 8.3.
YnpaBneHue 3anucsimMm paccmatpuBaercsa B 8.4 u 7.5. YnpaBrneHne gaHHbIMW, KOTOpble OTHOCATCS K rlabopaTopHOn
neaTtenbHoCTU, paccMmaTtpuaetca B 7.11.

B.5 Ha pucyHke B.1 nokasaH npumep BapuaHTa cxemaTu4eckoro npeacTtaBneHns paboymnx npoueccos nabopatopum,
Kak ornmcaHo B pasgerne 7.
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PucyHok B.1 - BapuaHT cxemaTnieckoro npefcTaBneHns pabo4mx npoueccos naboparopmm

Mpunoxenue A
(cnpaBo4HoE)

CBeaeHnsi 0 COOTBETCTBUM CCbITOYHbIX MeXAYHapOAHbLIX CTAHAAPTOB MEXrocyAapCTBEeHHbLIM
cTaHgapTam

Tabnuuya OA.1

O6o3Ha4YeHne CCblNOYHOro CreneHb O6o3Ha4yeHne 1 HaMMeHoBaHNe COOTBETCTBYIOLLErO
MEXOyHapo4HOro cTaHaapTa COOTBETCTBUSA MEXKroCcy1apCTBEHHOrO CTaHaapTa
ISO/IEC Guide 99 - *
ISO/IEC 17000 IDT FOCT ISO/IEC 17000-2012 "OueHka cooTBeTcTBUA. CnoBapb U
obLme npuHLUmnbI"

CTaHaapTa:

- IDT - ngeHTu4HbIN cTaHaapT.

* COOTBETCTBYIOLLUIA MEXIOCYAapCTBEHHbIN CTaHAapT OTCYTCTBYET. [JO ero NpUHATUA pekoMeHayeTcsl UCMornb30oBaTh
NepeBoA Ha PYCCKUIA S3bIK aHHOTO MEXKOYHapOAHOro cTaHaapTa.

MprmeyaHmre - B HacTosLwen Tabnmue ncnonb3oBaHo criegytoLlee yCenoBHoe 0603HaYeHNe CTENEHN COOTBETCTBUSA

MC «Kopmekc: 6 nokoneHne» MIHTpaHeT
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Bubnuorpacumsn

ISO 5725-1 Accuracy (trueness and precision) of measurement methods and results - Part 1: General
principles and definitions
(ToyHOCTb (NPaBUMBHOCTbL M NPELU3NOHHOCTL) METOAOB M Pe3ynbTaToB nsMepeHuni. Yactb 1.
OCHOBHbIE MONOXeHWs 1 onpeaeneHns)

ISO 5725-2 Accuracy (trueness and precision) of measurement methods and results - Part 2: Basic method
for the determination of repeatability and reproducibility of a standard measurement method
(ToyHOCTb (NPaBUMBHOCTbL M NPELU3NOHHOCTE) METOLAOB M Pe3yNbTaToB M3MepeHui. Yactb 2.
OcCHOBHOW METOA OMpeAeneHns NOBTOPSEMOCTU U BOCMPOU3BOAMMOCTM CTaHAApTHOro Meroga
N3MEepPEHUI)

ISO 5725-3 Accuracy (trueness and precision) of measurement methods and results - Part 3: Intermediate
measures of the precision of a standard measurement method
(TovHOCTbL (MPaBMNBHOCTL M NPELM3NOHHOCTL) METOAO0B U pe3ynsTaToB usMepeHuin. Yactb 3.
MpoMexxyTOoYHbIE NMoKa3aTenu NpPeLmM3MoHHOCTY CTaHAAPTHOrO METoAa U3MEPEHWIA)

ISO 5725-4 Accuracy (trueness and precision) of measurement methods and results - Part 4; Basic methods
for the determination of the trueness of a standard measurement method
(TovHOCTb (MPaBMNBHOCTL M NPELM3NOHHOCTL) METOAO0B U pe3ynsTaToB U3MepeHuin. Yactsb 4.
OcHoBHble MeTOAbl OnpeaeneHns NPaBUbHOCTY CTaHAAPTHOrO MeToAa U3MEPEHUN)

ISO 5725-6 Accuracy (trueness and precision) of measurement methods and results - Part 6: Use in
practice of accuracy values
(ToyHOCTb (NPaBUMNBHOCTbL Y NPELU3NOHHOCTL) METOLAOB U pe3ynbTaToB nsMepeHui. Yactb 6.
Mcnonb3oBaHne 3Ha4YeHUn TOYHOCTU Ha NPaKTUKE)

1ISO 9000 Quality management systems - Fundamentals and vocabulary
(Cuctembl MeHepxMeHTa kKavecTBa. OCHOBHbIE NOMOXEHWS 1 CNoBapb)

1SO 9001 Quality management systems - Requirements
(CucTtembl MeHegXMeHTa KavecTBa. TpeboBaHuWs)

1ISO 10012 Measurement management systems - Requirements for measurement processes and measuring
equipment

(Cuctembl  MeHemKMeHTa  M3MepeHun. TpeboBaHMA K  npoueccam  U3MEpeHuAn 1
n3mepuTernbHoMy obopyLoBaHMIO)

ISO/IEC 12207 Systems and software engineering - Software life cycle processes
(MHbopmaumoHHble TexHonornu. Mpouecchbl XXM3HEHHOTO LinKna NporpaMMHbIX CpeacTB)
1ISO 15189 Medical laboratories - Requirements for quality and competence
(MeamuuHckne nabopatopuu. CneumnanbHble TpeboBaHNA K Ka4ecTBY Y KOMNETEHTHOCTH)
1ISO 15194 In vitro diagnostic medical devices - Measurement of quantities in samples of biological origin -

Requirements for certified reference materials and the content of supporting documentation
(MeguumHckne wusgenua anga in vitro-guarHocTtukn.  WMamepeHne BenuumH B obpasuax
Bronornyeckoro npoucxoxaeHns. TpeboBaHMst K aTTecTOBaHHbIM CTaHOApPTHbIM obpasuam u
COAEPXKaHMIO COMPOBOANTENBHON AOKYMEHTALMN)

ISO/IEC 17011 Conformity assessment - Requirements for accreditation bodies accrediting conformity
assessment bodies
(OueHka cooTtBetcTBUA. ObLUME TpeboBaHUA K opraHam Mo akkpeauTauuM OpraHoB MO OLiEHKE
COOTBETCTBMUS)

ISO/IEC 17020 Conformity assessment - Requirements for the operation of various types of bodies performing
inspection
(OueHka coorBercTBusi. OOWMe TpeboBaHusi Kk paboTe pasfnuYHbIX TUMOB OPraHoB,
NPOBOASALLNX UHCTIEKLIAW)

ISO/IEC 17021-1 Conformity assessment - Requirements for bodies providing audit and certification of
management systems - Part 1: Requirements
(OueHka cooTBeTCcTBUA. TpeboBaHMA K opraHam, NPOBOAALLUM ayauT U CepPTUUKALLMIO CUCTEM
MeHekmeHTa. YacTb 1. TpeboBaHus)

1ISO 17034 General requirements for the competence of reference material producers

(OB e TpeboBaHMA K KOMMETEHLUM NPOM3BOAUTENEN 3TANOHHbIX MaTepranos)
ISO/IEC 17043 Conformity assessment - General requirements for proficiency testing

(OueHka cootBeTcTBMA. OCHOBHbIE TPpebOBaHNA K NPOBEAEHUIO MPOBEPKN KBanudmkaLnm)
ISO/IEC 17065 Conformity assessment - Requirements for bodies certifying products, processes and services
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(OueHka cootsetcTBMA. TpeboBaHWa K opraHam no cepTudmkaumm npoayKuum, NpoLeccoB m
ycnyr)

I1ISO 17511 In vitro diagnostic medical devices - Measurement of quantities in biological samples -
Metrological traceability of values assigned to calibrators and control materials
(Uspenus meguuuHCKME ONs OMarHoCTUKM in vitro. M3mepeHne BenuvumH B BGUONOrMYECcKmX
npobax. MeTponormyeckasi MPOCHEXMBAEMOCTb 3HAYEHWUA, MPUNMUCAHHLIX Kanubpatopam U
KOHTPOMbHLIM MaTepuanam)

1ISO 19011 Guidelines for auditing management systems
(PykoBogsime ykasaHus No ayanty CUCTEM MEHEMXKMEHTA)
I1ISO 21748 Guidance for the use of repeatability, reproducibility and trueness estimates in measurement

uncertainty evaluation
(Cratuctmyeckne metogbl. PykoBOOCTBO MO  UCMOMb30BaHWIO OLLEHOK MOBTOPSEMOCTMH,
BOCNPOM3BOAMMOCTU U NMPaBUIBHOCTM MPU OLLEHKE HeoNpeaeneHHOCTM N3MEPEHUIA)

1ISO 31000 Risk management - Guidelines
(MeHemxmeHT puckoB. PykoBogsiuue ykazaHus)

I1ISO Guide 30 Reference materials - Selected terms and definitions
(CtangapTHble obpasubl. TepMUHbI U ONpeaeneHns, Ucnonb3yemble B 00nNacTn CTaHO4apTHbIX
obpasLoB)

ISO Guide 31 Reference materials - Contents of certificates, labels and accompanying documentation
(CtaHpapTHble obpasubl. CogepxaHne cepTmdukaToB (MacnopToB) U STUKETOK)

ISO Guide 33 Reference materials - Good practice in using reference materials
(CtaHpapTHble 0bpasLbl. YCTaHOBUBLLASCS NPaKTUKa NPUMEHEHUS CTaHAapTHbLIX 00pasLoB)

ISO Guide 35 Reference materials - Guidance for characterization and assessment of homogeneity and
stability
(CraHgapTHble o6pa3ubl. ObLme 1 cTaTUCTUYECKME NPUHLMMBI cepTudmkaLmm (aTTectauum))

I1ISO Guide 80 Guidance for the in-house preparation of quality control materials (QCMs)
(PykoBoacTBO MO BHYTpMnabopaTopHOMY M3rOTOBIIEHNIO MaTepuarnoB AN KOHTPOs KadecTsa
(MKK))

ISO/IEC Guide 98-3 Uncertainty of measurement - Part 3: Guide to the expression of uncertainty in measurement
(GUM:1995)
(HeonpegeneHHocTb nsmepeHuii. Yacte 3. PykoBOACTBO MO BbIPaXeHUO HEONpedeneHHOCTH
n3mepeHust)

ISO/IEC Guide 98-4 Uncertainty of measurement - Part 4: Role of measurement uncertainty in conformity
assessment
(HeonpepeneHHocTe uamepeHun. Yactb 4. Porb HeonpedeneHHOCTM U3MEPEHUs] B OLEHKE
COOTBETCTBMUS)

IEC Guide 115 Application of uncertainty of measurement to conformity assessment activies in the

electrotechnical sector
(MorpeLuHocTb n3mepeHusi npu OLleHKe COrnacoBaHHOCTU 0esATenbHOCTH B
9NEKTPOTEXHNHECKOM CEKTOPE)

Joint BIPM, OIML, ILAC and ISO declaration on metrological traceability, 2011 2)

(CosmecTHas aeknapauusi BIPM, OIML, ILAC 1 1ISO o meTponorudeckon npocnexumsaemoct, 2011)
ILAC International Laboratory Accreditation Cooperation 3)

(MexxgyHapogHas opraHv3aunsi No akkpeguTauum nabopatopui)

(VIML), International vocabulary of terms in legal metrology, 2013

OIML V1:2013
(MexxgyHapogHblli cnoBapb TEPMMHOB MO 3akoHoAaTenbHon meTtponorun, 2013)

JCGM 106:2012 Evaluation of measurement data - The role of measurement uncertainty in conformity
assessment
(OueHuBaHve [aHHbIX M3MepeHuin. Ponmb  HeonpeneneHHOCTM U3MEPEHUss B OLEHKe
COOTBETCTBMUS)

EEE/RM/062rev3, Eurachemas) The Selection and Use of Reference Materials

(Bbibop 1 ncnonb3oBaHve 3TanoHHbIX MaTepuarnos)
BIPM SI Brochures): The International System of Units (SI)

(Bpowwtopa CU: MexxgyHapogHas cuctema eguHuy, (CU), BIPM)
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2) http://www.bipm.org/utils/common/pdf/BIPM-OIML-ILAC-1SO_joint_declaration_2011.pdf
3) http://ilac.org/

4) https://www.eurachem.org/images/stories/Guides/pdf/EEE-RM-062rev3.pdf

5) http://www.bipm.org/en/publications/si-brochure/

(HymMepaumsi cHocok npuBegeHa no opurvHary. )
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